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Promoting the advantages of economic cooperation 
under the framework of the CEFTA Agreement to a 
wide audience both within the CEFTA Parties and in-
ternationally was one of the aims of the Serbian Chair-
manship in 2010.  A number of workshops, seminars 
and debates that comprised CEFTA WEEK addressed 
different aspects of the implementation of this ambi-
tious Agreement and catered to different interests in-
cluding government officials, the business community, 
international organisations, the diplomatic community, 
the academic world and journalists. These events pro-
vided an excellent opportunity to examine progress 
achieved to date under this Agreement and to debate 
potential future developments with the aim of contrib-
uting to smart, sustainable and inclusive growth of all 
CEFTA Parties.  CEFTA Week focused in particular 
on the priorities of the Serbian Chairmanship for 2010 
which include:

•	 exploring the possibilities for the  liberalization of 
trade in services which will have positive benefits 
for all in the long-term; 

•	 opening up the governments’ procurement mar-
ket respecting the MFN and national treatment 
principles, following the deadline already set in 
the Agreement;

•	 establishing a pro competitive regulatory frame-
work and setting up appropriate regulatory insti-
tutions;

•	 creating favourable, stable and predictable rules 
for investors by establishing the CEFTA region  as 
a single investment area with an improved invest-
ment climate.

It can be said that significant progress has been made 
in these areas during the Serbian Chairmanship thus 
ensuring proper and efficient implementation of the 
Agreement and contributing to the process of the inte-
gration of the region into the European Union. 

On the occasion of CEFTA Week 2010 in Belgrade, the 
eight signatories to the CEFTA Agreement launched 
the CEFTA Trade Portal supported by GTZ on behalf of 
the German Federal Ministry for Economic Coopera-
tion and Development (BMZ). The Portal is expected 
to increase the transparency of trade regulations and 
formalities within the region.   Its purpose is, thus, to 
facilitate regional trade through the elimination of non-
tariff barriers and to further strengthen fair competition 
and promote foreign investment as well as cooperation 
in the region. 

I would like to highlight in particular the necessity for 
deeper cooperation among CEFTA Parties with the 
aim of stimulating export oriented regional production 
networks. It is also very important to put efforts into 
further liberalisation of trade in agriculture and in ex-
panding liberalisation beyond goods and to transform 
the region into a zone of free trade.  

I do hope that this CEFTA WEEK Report fully reflects 
the opportunity for key stakeholders to voice their com-
ments and make suggestions on the future develop-
ment of CEFTA.  Conclusions and recommendations 
from the various sessions will be taken into account by 
the various CEFTA structures.
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This report is intended to provide readers 
with a summary of the main highlights of the 
discussions that took place among the many 
stakeholders in CEFTA in the run-up to the 
2009 CEFTA Joint Committee Meeting held in 
Podgorica on 29 October 2009. These 
discussions were part of a series of workshops, 
seminars and lectures known collectively as 
‘CEFTA Week’ and organised under the auspices 
of the Montenegrin Chairmanship of CEFTA.

Following a brief introduction to the CEFTA 
2006 Agreement and the structures that have 
been established to oversee and support its 
implementation, the report brie y reviews each 
event, highlighting the key elements of the 
discussions, the main topics covered and some 
of the questions raised.

Further information on CEFTA (including the 
full text of the Agreement) and on CEFTA Week 
2009 can be found on the CEFTA website 
www.cefta2006.com

In June 2005, ministers responsible for trade in 
the South Eastern European countries mandated 
their of cials and the international experts in 
the Stability Pact’s Trade Working Group to 
prepare options for the conclusion of a single 
free trade agreement (FTA) to replace the 32 
bilateral FTAs that had been in place since 
2001. While these bilateral FTAs had been 
successful in terms of increasing trade among 
the signatories, the costs for governments to 
administer them and the costs for traders and 
foreign investors to understand the complex 
network were judged to be constraining trade 
and investment.

In March 2006, the members of the Stability 
Pact’s Trade Working Group recommended that 
the Parties conclude a single FTA based on the 
simultaneous enlargement and amendment of 
the Central European Free Trade Agreement 
– CEFTA, which had originated in the early 
1990s among those Central European countries 

preparing for EU accession, most of whom at 
this point were EU Member States. Negotiations 
were formally launched in April 2006 with the 
support of the European Commission and the 
Stability Pact for South Eastern Europe. On 19 
December, 2006, the revised Agreement – so-
called CEFTA 2006 - was signed by Albania, 
Bosnia and Herzegovina, Croatia, Republic 
of Macedonia, Moldova, Montenegro, Serbia 
and the United Nations Interim Administration 
Mission in Kosovo (UNMIK) on behalf of Kosovo 
in accordance with United Nations Security 
Council Resolution 1244. 

Following the necessary rati cation proces-
ses, CEFTA 2006 entered into force on 26 July 
2007 for  ve signatories (Albania, Macedonia, 
Moldova, Montenegro and UNMIK/Kosovo), for 
Croatia on 22 August 2007, for Serbia on 24 
October 2007 and for Bosnia and Herzegovina 
on 22 November 2007. 

1.1  Purpose and Content of this Report  

1.2  Brief Review of CEFTA 2006

1.INTRODUCTION AND BACKGROUND 
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This report is intended to provide readers 
with a summary of the main highlights of the 
discussions that took place among the many 
stakeholders in CEFTA in the run-up to the 
2009 CEFTA Joint Committee Meeting held in 
Podgorica on 29 October 2009. These 
discussions were part of a series of workshops, 
seminars and lectures known collectively as 
‘CEFTA Week’ and organised under the auspices 
of the Montenegrin Chairmanship of CEFTA.

Following a brief introduction to the CEFTA 
2006 Agreement and the structures that have 
been established to oversee and support its 
implementation, the report brie y reviews each 
event, highlighting the key elements of the 
discussions, the main topics covered and some 
of the questions raised.

Further information on CEFTA (including the 
full text of the Agreement) and on CEFTA Week 
2009 can be found on the CEFTA website 
www.cefta2006.com

In June 2005, ministers responsible for trade in 
the South Eastern European countries mandated 
their of cials and the international experts in 
the Stability Pact’s Trade Working Group to 
prepare options for the conclusion of a single 
free trade agreement (FTA) to replace the 32 
bilateral FTAs that had been in place since 
2001. While these bilateral FTAs had been 
successful in terms of increasing trade among 
the signatories, the costs for governments to 
administer them and the costs for traders and 
foreign investors to understand the complex 
network were judged to be constraining trade 
and investment.

In March 2006, the members of the Stability 
Pact’s Trade Working Group recommended that 
the Parties conclude a single FTA based on the 
simultaneous enlargement and amendment of 
the Central European Free Trade Agreement 
– CEFTA, which had originated in the early 
1990s among those Central European countries 

preparing for EU accession, most of whom at 
this point were EU Member States. Negotiations 
were formally launched in April 2006 with the 
support of the European Commission and the 
Stability Pact for South Eastern Europe. On 19 
December, 2006, the revised Agreement – so-
called CEFTA 2006 - was signed by Albania, 
Bosnia and Herzegovina, Croatia, Republic 
of Macedonia, Moldova, Montenegro, Serbia 
and the United Nations Interim Administration 
Mission in Kosovo (UNMIK) on behalf of Kosovo 
in accordance with United Nations Security 
Council Resolution 1244. 

Following the necessary rati cation proces-
ses, CEFTA 2006 entered into force on 26 July 
2007 for  ve signatories (Albania, Macedonia, 
Moldova, Montenegro and UNMIK/Kosovo), for 
Croatia on 22 August 2007, for Serbia on 24 
October 2007 and for Bosnia and Herzegovina 
on 22 November 2007. 

1.1  Purpose and Content of this Report  

1.2  Brief Review of CEFTA 2006

1.INTRODUCTION AND BACKGROUND 

1.1 	 Purpose and Content of this Report  

This report is intended to provide readers with 
a summary of the main highlights of the presen-
tations and discussions that took place among 
the many stakeholders in CEFTA in the run-up 
to the 2010 CEFTA Joint Committee Meeting 
held in Belgrade on 12 November, 2010.  These 
discussions were part of a series of workshops, 
seminars and discussions known collectively as 
‘CEFTA Week’ and organised under the auspic-
es of the Serbian Chairmanship of CEFTA.

 

 
Following a brief review of the CEFTA 2006  
Agreement and the structures that have been 
established to oversee and support its imple-
mentation, the report comments on each ses-
sion event, highlighting the key elements of the 
discussions, the main topics covered and some 
of the questions raised.

Further information on CEFTA (including the 
full text of the Agreement) and on CEFTA Week 
2010 can be found on the CEFTA website www.
cefta.int

1.2	 Brief Review of CEFTA 2006

In June 2005, ministers responsible for trade in the 
South Eastern European countries mandated their 
officials and the international experts in the Stabil-
ity Pact’s Working Group on Trade Liberalisation 
and Facilitation to prepare options for the conclu-
sion of a single free trade agreement (FTA) to re-
place the 32 bilateral FTAs that had been in place 
since 2001. While these bilateral FTAs had been 
successful in terms of increasing trade among the 
signatories, the costs for governments to adminis-
ter them and the costs for traders and foreign in-
vestors to understand the complex network were 
judged to be constraining trade and investment.
 
In March 2006, the members of the Stability 
Pact’s Working Group on Trade Liberalisation 
and Facilitation recommended that the Parties 
conclude a single FTA based on the simultane-
ous enlargement and amendment of the Cen-
tral European Free Trade Agreement – CEFTA, 
which had originated in the early 1990s among 
those Central European countries preparing for  
EU accession, most of whom at this point were  

 
EU Member States. Negotiations were formally 
launched in April 2006 with the support of the 
European Commission and the Stability Pact for 
South Eastern Europe. On 19 December, 2006, 
the amended Agreement – so-called CEFTA 
2006 - was signed by Albania, Bosnia and Her-
zegovina, Croatia, Macedonia, Moldova, Mon-
tenegro, Serbia and the United Nations Interim 
Administration Mission in Kosovo (UNMIK) on 
behalf of Kosovo in accordance with United Na-
tions Security Council Resolution 1244. 

Following the necessary ratification processes, 
CEFTA 2006 entered into force on 26 July 2007 
for five signatories (Albania, Macedonia, Moldova, 
Montenegro and UNMIK/Kosovo), for Croatia on 22 
August 2007, for Serbia on 24 October 2007 and 
for Bosnia and Herzegovina on 22 November 2007. 

This comprehensive Agreement’s main objec-
tives are, inter alia, to expand trade in goods and 
services and foster investment by means of fair, 
stable and predictable rules, to eliminate barri-
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ers to trade between the Parties, to provide ap-
propriate protection of intellectual property rights 
in accordance with international standards and 
to harmonize provisions on modern trade policy 
issues such as competition rules and state aid. 
It also includes clear and effective procedures 
for dispute settlement and facilitates the gradual 
establishment of the EU-Western Balkan coun-
tries’ zone of diagonal cumulation of origin, as 

envisaged in the European Commission’s Com-
munication of 27 January 2006.

The Agreement fully conforms to the WTO rules 
and procedures and EU regulations. Effectively 
implemented, the Agreement provides an excel-
lent framework for the Parties to prepare for EU 
accession.

1.3	 Summary of CEFTA Structures and Processes 

CEFTA Joint Committee

The governing body of CEFTA is a Joint Commit-
tee (Article 40 of the Agreement). It is composed 
of representatives of each party to the Agreement 
(Ministers responsible for foreign economic rela-
tions and authorised representatives) and its main 
function is to supervise and administer the imple-
mentation of the Agreement. The Joint Committee 
meets regularly, at least once a year, and makes 
decisions by consensus. The Joint Committee is 
chaired by one of the parties and this function re-
volves on an annual basis. The Chair in Office for 
2010 is Serbia, which will be followed by UNMIK/
Kosovo in 2011. The 4th Joint Committee meeting 
took place in Belgrade on 12 November, 2010.  

CEFTA Sub-Committees 

In accordance with Article 41.5 of the Agree-
ment, the Joint Committee can establish sub-
committees and other bodies to support the im-
plementation of the agreement.  To date, three 
sub-committees have been established:

•	 Sub-committee on Agriculture including  
Sanitary and Phytosanitary Issues (facilitate  
trade in agricultural products within the re-
gion and ensure that protection of plant  

 
health, animal health and food safety and 
other measures applied in agricultural trade 
do not unjustifiably restrict trade);

•	 Sub-committee on Customs and Rules of 
Origin (simplify and facilitate customs pro-
cedures, stimulate rapid implementation of 
the common rules of origin in all the Parties 
in line with Article 14 of the Agreement);

•	 Sub-committee on Technical Barriers to 
Trade and Non-Tariff Barriers (identify, re-
view and propose measures for elimination 
of technical barriers to trade and non-tariff 
barriers among the Parties).

These sub-committees are scheduled to meet at 
least once per year and are chaired on a rotating 
basis by the different Parties in compliance with De-
cision No. 2/2007 of the CEFTA Joint Committee. 

Apart from the three sub-committees, two working 
groups were also established in the course of 2010: 

•	 Working Group on Trade in Services – with 
the main purpose of exploring the possibili-
ties for gradual liberalisation in trade in ser-
vices among CEFTA Parties.

•	 Working Group on Technical Barriers to 
Trade – established under the framework of 
the Sub-committee on NTBs and TBT. This 
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This comprehensive Agreement’s main objecti-
ves are, inter alia, to expand trade in goods and 
services and foster investment by means of fair, 
stable and predictable rules, to eliminate barriers 
to trade between the Parties, to provide appro-
priate protection of intellectual property rights 
in accordance with international standards and 
to harmonize provisions on modern trade policy 
issues such as competition rules and state aid 
It also includes clear and effective procedures 
for dispute settlement and facilitates the gradual 

establishment of the EU-Western Balkan coun-
tries’ zone of diagonal cumulation of origin, 
as envisaged in the European Commission’s 
Communication of 27 January 2006.

The Agreement fully conforms to the WTO 
rules and procedures and EU regulations. 
Effectively implemeted, the Agreement provides 
an excellent framework for the Parties to prepare 
for EU accession.

CEFTA Joint Committee

The governing body of CEFTA is a Joint 
Committee (Article 40 of the Agreement).  It is 
composed of representatives of each party to the 
Agreement (Ministers responsible for Trade and 
its main function is to supervise and administer 
the implementation of the Agreement.  The Joint 
Committee meets regularly, at least once a year, 
and makes decisions by consensus.  The Joint 
Committee is chaired by one of the Parties and 
this function revolves on an annual basis.  The 
Chair in Of ce for 2009 is Montenegro, which will 
be followed by Serbia in 2010.  The 2009 Joint 
Committee meeting took place in Podgorica on 
29 October 2009.

CEFTA Sub-committees 

In accordance with Article 41.5 of the Agreement, 
the Joint Committee can establish sub-
committees and other bodies to support the 
implementation of the agreement.  To date, three 
sub-committees have been established:

Sub-committee on Agriculture including • 
Sanitary and Phytosanitary Issues (facilitate
trade in agricultural products within the 
region and ensure that protection of plant 
health, animal health and food safety and 
other measures applied in agricultural trade 
do not unjusti ably restrict trade);
Sub-committee on Customs and Rules • 
of Origin (simplify and facilitate customs 
procedures, stimulate rapid implementation 
of the common rules of origin in all 
the Parties in line with Article 14 of the 
Agreement);
Sub-committee on Technical Barriers to • 
Trade and Non-Tariff Barriers (identify, 
review and propose measures for elimi-
nation of technical barriers to trade and 
non-tariff barriers among the Parties).

These sub-committees are scheduled to meet at 
least once per year and are chaired on a rotating 
basis by the different Parties. 

1.3  Summary of CEFTA Structures and Processes 

1.INTRODUCTION AND BACKGROUND 
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CEFTA Secretariat 

In accordance with Article 40.2 of CEFTA 2006, 
the Joint Committee is supported by a small 
permanent secretariat located in Brussels. 
The overall role of the Secretariat is to provide 

technical and administrative support to the Joint 
Committee, to any sub-committee, expert group 
or other body established by the Joint Commit-
tee.  The Secretariat is currently  nanced jointly 
by the CEFTA Parties and a number of donors, 
including the European Commission. 

CEFTA 2006 is viewed as a highly ambitious 
and important agreement for the region from 
both an economic and a political perspective. 
Hence a number of different actors participate in 
its implementation and support its development. 
The principal actors are the governments
of the CEFTA Parties themselves and the 
business community – both in the region and 
foreign investors - who actively use the 
Agreement in their day-to-day transactions.

A number of bilateral and multilateral donors 
and organisations are also active in supporting 

the Agreement.  The European Commission is 
the most prominent supporter of the Agreement. 
It provides technical assistance on different 
aspects of the Agreement and  nancial 
support for the Secretariat.  Other donors include 
Austria, Germany, Hungary, Ireland, Norway, 
Slovenia,Sweden and Switzerland.  International
organisations active in the  eld of regional 
trade policy include the European Bank for 
Reconstruction and Development (EBRD), the 
International Finance Corporation (IFC), the 
Organisation for Economic Co-operation and 
Development (OECD) and the World Bank. 

1.4  Key Stakeholders

The overall objective of CEFTA Week was to 
promote the bene ts of CEFTA and to facilitate 
better implementation of the Agreement so that 
it can provide the Parties with the expected 
bene ts of implementing an open trade and 
investment regime.

Speci c objectives included:

to stimulate debate with a range of stakehol-• 
ders - the business community, government 
of cials, academia and the international 
community;

to examine speci c aspects of the Agree-• 
ment with different stakeholders and 
disseminate results of various CEFTA-related 
studies and/or projects to a wide audience; 
and 
to highlight the Parties’ political commitment • 
to implementing CEFTA. 

1.5  Rationale/Objectives of CEFTA Week
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group serves as a forum for discussion on 
issues such as: harmonisation of technical 
regulations, standards and mandatory con-
formity assessment procedures with the aim 
of eliminating technical barriers to trade.

CEFTA Secretariat 
 
In accordance with Article 40.2 of CEFTA 2006, 
the Joint Committee is supported by a perma-

nent secretariat located in Brussels. The overall 
role of the Secretariat is to provide technical and 
administrative support to the Joint Committee, to 
any sub-committee, expert group or other body 
established by the Joint Committee. The Secre-
tariat is currently financed jointly by the CEFTA 
Parties and a number of donors, including the 
European Commission.  

 

1.4	 Key Stakeholders

CEFTA 2006 is viewed as a highly ambitious and 
important agreement for the region from both an 
economic and a political perspective. Hence a num-
ber of different actors participate in its implemen-
tation and support its development.  The principal 
actors are the governments of the CEFTA Parties 
themselves and the business community – both in 
the region and foreign investors - who actively use 
the Agreement in their day-to-day transactions.

A number of bilateral and multilateral donors and 
organisations are also active in supporting the  
 
 

 
Agreement.  The European Commission is the 
most prominent supporter of the Agreement. It 
provides technical assistance on different as-
pects of the Agreement and financial support for 
the Secretariat.  Other donors include Austria, 
Germany, Ireland, Norway, Slovenia, Sweden 
and Switzerland.  International organisations ac-
tive in the field of regional trade policy include 
the Organisation for Economic Co-operation and 
Development (OECD), the World Bank, the In-
ternational Finance Corporation (IFC), the RCC, 
the BAC and the UN/ECE.

1.5	 Rationale/Objectives of CEFTA Week

The overall objective of CEFTA Week was to 
promote the benefits of CEFTA and to facilitate 
better implementation of the Agreement so that 
it can provide the Parties with the expected ben-
efits of implementing an open trade and invest-
ment regime.

Specific objectives included:

•	 to stimulate debate with a range of  
stakeholders - the business community,  

 
government officials, academia and the in-
ternational community;

•	 to examine specific aspects of the Agree-
ment with different stakeholders and dis 
seminate results of various CEFTA-related 
studies and/or projects to a wide audience; 

•	 to promote better use of CEFTA through the 
provision of practical information;

•	 to present future actions needed to facilitate bet-
ter implementation of the Agreement and in par-
ticular to increase competitiveness in the region;
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This comprehensive Agreement’s main objecti-
ves are, inter alia, to expand trade in goods and 
services and foster investment by means of fair, 
stable and predictable rules, to eliminate barriers 
to trade between the Parties, to provide appro-
priate protection of intellectual property rights 
in accordance with international standards and 
to harmonize provisions on modern trade policy 
issues such as competition rules and state aid 
It also includes clear and effective procedures 
for dispute settlement and facilitates the gradual 

establishment of the EU-Western Balkan coun-
tries’ zone of diagonal cumulation of origin, 
as envisaged in the European Commission’s 
Communication of 27 January 2006.

The Agreement fully conforms to the WTO 
rules and procedures and EU regulations. 
Effectively implemeted, the Agreement provides 
an excellent framework for the Parties to prepare 
for EU accession.

CEFTA Joint Committee

The governing body of CEFTA is a Joint 
Committee (Article 40 of the Agreement).  It is 
composed of representatives of each party to the 
Agreement (Ministers responsible for Trade and 
its main function is to supervise and administer 
the implementation of the Agreement.  The Joint 
Committee meets regularly, at least once a year, 
and makes decisions by consensus.  The Joint 
Committee is chaired by one of the Parties and 
this function revolves on an annual basis.  The 
Chair in Of ce for 2009 is Montenegro, which will 
be followed by Serbia in 2010.  The 2009 Joint 
Committee meeting took place in Podgorica on 
29 October 2009.

CEFTA Sub-committees 

In accordance with Article 41.5 of the Agreement, 
the Joint Committee can establish sub-
committees and other bodies to support the 
implementation of the agreement.  To date, three 
sub-committees have been established:

Sub-committee on Agriculture including • 
Sanitary and Phytosanitary Issues (facilitate
trade in agricultural products within the 
region and ensure that protection of plant 
health, animal health and food safety and 
other measures applied in agricultural trade 
do not unjusti ably restrict trade);
Sub-committee on Customs and Rules • 
of Origin (simplify and facilitate customs 
procedures, stimulate rapid implementation 
of the common rules of origin in all 
the Parties in line with Article 14 of the 
Agreement);
Sub-committee on Technical Barriers to • 
Trade and Non-Tariff Barriers (identify, 
review and propose measures for elimi-
nation of technical barriers to trade and 
non-tariff barriers among the Parties).

These sub-committees are scheduled to meet at 
least once per year and are chaired on a rotating 
basis by the different Parties. 

1.3  Summary of CEFTA Structures and Processes 

1.INTRODUCTION AND BACKGROUND 
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CEFTA Secretariat 

In accordance with Article 40.2 of CEFTA 2006, 
the Joint Committee is supported by a small 
permanent secretariat located in Brussels. 
The overall role of the Secretariat is to provide 

technical and administrative support to the Joint 
Committee, to any sub-committee, expert group 
or other body established by the Joint Commit-
tee.  The Secretariat is currently  nanced jointly 
by the CEFTA Parties and a number of donors, 
including the European Commission. 

CEFTA 2006 is viewed as a highly ambitious 
and important agreement for the region from 
both an economic and a political perspective. 
Hence a number of different actors participate in 
its implementation and support its development. 
The principal actors are the governments
of the CEFTA Parties themselves and the 
business community – both in the region and 
foreign investors - who actively use the 
Agreement in their day-to-day transactions.

A number of bilateral and multilateral donors 
and organisations are also active in supporting 

the Agreement.  The European Commission is 
the most prominent supporter of the Agreement. 
It provides technical assistance on different 
aspects of the Agreement and  nancial 
support for the Secretariat.  Other donors include 
Austria, Germany, Hungary, Ireland, Norway, 
Slovenia,Sweden and Switzerland.  International
organisations active in the  eld of regional 
trade policy include the European Bank for 
Reconstruction and Development (EBRD), the 
International Finance Corporation (IFC), the 
Organisation for Economic Co-operation and 
Development (OECD) and the World Bank. 

1.4  Key Stakeholders

The overall objective of CEFTA Week was to 
promote the bene ts of CEFTA and to facilitate 
better implementation of the Agreement so that 
it can provide the Parties with the expected 
bene ts of implementing an open trade and 
investment regime.

Speci c objectives included:

to stimulate debate with a range of stakehol-• 
ders - the business community, government 
of cials, academia and the international 
community;

to examine speci c aspects of the Agree-• 
ment with different stakeholders and 
disseminate results of various CEFTA-related 
studies and/or projects to a wide audience; 
and 
to highlight the Parties’ political commitment • 
to implementing CEFTA. 

1.5  Rationale/Objectives of CEFTA Week

3

1. Introduction and Background to CEFTA 2006 5

 1.1 Purpose and Content of Report 5
 1.2 Brief Review of CEFTA 2006  5
 1.3 Summary of CEFTA Structures and Processes  6
 1.4 Key Stakeholders  7
 1.5 Rationale/Objectives of CEFTA Week  7

2. Overall Programme for CEFTA Week 8

3. Highlights from CEFTA Week 9

 3.1 CEFTA and the Investment Climate Workshop 9
 Background and Objectives of Workshop 
 Key Discussion Points 

 3.2 Discussion on Potential Future Developments under CEFTA 16
 Background and Objectives of Seminar 
 Key Discussion Points 

 3.3 Seminar on Trade as an Instrument of Economic Growth 
 and Competitiveness 22
 Background and Objectives of Seminar 
 Key Discussion Points 

 3.4 6th Meeting of the CEFTA Forum of the Chambers of Commerce and 
 the 17th Meeting of the Presidents of Chambers of Commerce from the 
 Territory of the Former Yugoslav Republics 27 
 Background and Objectives of the Meeting 
 Key Discussion Points

 3.5 CEFTA Inaugural Lecture 31

4. Annexes 33

 4.1Individual Agendas for CEFTA Week Events 33 
 4.2 CEFTA Key Contacts 36

 TABLE OF CONTENTS

3

1. Introduction and Background to CEFTA 2006 5

 1.1 Purpose and Content of Report 5
 1.2 Brief Review of CEFTA 2006  5
 1.3 Summary of CEFTA Structures and Processes  6
 1.4 Key Stakeholders  7
 1.5 Rationale/Objectives of CEFTA Week  7

2. Overall Programme for CEFTA Week 8

3. Highlights from CEFTA Week 9

 3.1 CEFTA and the Investment Climate Workshop 9
 Background and Objectives of Workshop 
 Key Discussion Points 

 3.2 Discussion on Potential Future Developments under CEFTA 16
 Background and Objectives of Seminar 
 Key Discussion Points 

 3.3 Seminar on Trade as an Instrument of Economic Growth 
 and Competitiveness 22
 Background and Objectives of Seminar 
 Key Discussion Points 

 3.4 6th Meeting of the CEFTA Forum of the Chambers of Commerce and 
 the 17th Meeting of the Presidents of Chambers of Commerce from the 
 Territory of the Former Yugoslav Republics 27 
 Background and Objectives of the Meeting 
 Key Discussion Points

 3.5 CEFTA Inaugural Lecture 31

4. Annexes 33

 4.1Individual Agendas for CEFTA Week Events 33 
 4.2 CEFTA Key Contacts 36

 TABLE OF CONTENTS



8

•	 to secure technical assistance to address 
obstacles to implementation;  

•	 to highlight the Parties’ political commitment 
to implementing CEFTA. 

The programme included topics related to the 
Chairmanship of Serbia for 2010 such as trade 
in services, investment and non-tariff barriers to 
trade with a particular emphasis on those as-
pects of the Agreement relevant to the business 
community.

6

This comprehensive Agreement’s main objecti-
ves are, inter alia, to expand trade in goods and 
services and foster investment by means of fair, 
stable and predictable rules, to eliminate barriers 
to trade between the Parties, to provide appro-
priate protection of intellectual property rights 
in accordance with international standards and 
to harmonize provisions on modern trade policy 
issues such as competition rules and state aid 
It also includes clear and effective procedures 
for dispute settlement and facilitates the gradual 

establishment of the EU-Western Balkan coun-
tries’ zone of diagonal cumulation of origin, 
as envisaged in the European Commission’s 
Communication of 27 January 2006.

The Agreement fully conforms to the WTO 
rules and procedures and EU regulations. 
Effectively implemeted, the Agreement provides 
an excellent framework for the Parties to prepare 
for EU accession.

CEFTA Joint Committee

The governing body of CEFTA is a Joint 
Committee (Article 40 of the Agreement).  It is 
composed of representatives of each party to the 
Agreement (Ministers responsible for Trade and 
its main function is to supervise and administer 
the implementation of the Agreement.  The Joint 
Committee meets regularly, at least once a year, 
and makes decisions by consensus.  The Joint 
Committee is chaired by one of the Parties and 
this function revolves on an annual basis.  The 
Chair in Of ce for 2009 is Montenegro, which will 
be followed by Serbia in 2010.  The 2009 Joint 
Committee meeting took place in Podgorica on 
29 October 2009.

CEFTA Sub-committees 

In accordance with Article 41.5 of the Agreement, 
the Joint Committee can establish sub-
committees and other bodies to support the 
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trade in agricultural products within the 
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This comprehensive Agreement’s main objecti-
ves are, inter alia, to expand trade in goods and 
services and foster investment by means of fair, 
stable and predictable rules, to eliminate barriers 
to trade between the Parties, to provide appro-
priate protection of intellectual property rights 
in accordance with international standards and 
to harmonize provisions on modern trade policy 
issues such as competition rules and state aid 
It also includes clear and effective procedures 
for dispute settlement and facilitates the gradual 

establishment of the EU-Western Balkan coun-
tries’ zone of diagonal cumulation of origin, 
as envisaged in the European Commission’s 
Communication of 27 January 2006.

The Agreement fully conforms to the WTO 
rules and procedures and EU regulations. 
Effectively implemeted, the Agreement provides 
an excellent framework for the Parties to prepare 
for EU accession.

CEFTA Joint Committee

The governing body of CEFTA is a Joint 
Committee (Article 40 of the Agreement).  It is 
composed of representatives of each party to the 
Agreement (Ministers responsible for Trade and 
its main function is to supervise and administer 
the implementation of the Agreement.  The Joint 
Committee meets regularly, at least once a year, 
and makes decisions by consensus.  The Joint 
Committee is chaired by one of the Parties and 
this function revolves on an annual basis.  The 
Chair in Of ce for 2009 is Montenegro, which will 
be followed by Serbia in 2010.  The 2009 Joint 
Committee meeting took place in Podgorica on 
29 October 2009.

CEFTA Sub-committees 

In accordance with Article 41.5 of the Agreement, 
the Joint Committee can establish sub-
committees and other bodies to support the 
implementation of the agreement.  To date, three 
sub-committees have been established:

Sub-committee on Agriculture including • 
Sanitary and Phytosanitary Issues (facilitate
trade in agricultural products within the 
region and ensure that protection of plant 
health, animal health and food safety and 
other measures applied in agricultural trade 
do not unjusti ably restrict trade);
Sub-committee on Customs and Rules • 
of Origin (simplify and facilitate customs 
procedures, stimulate rapid implementation 
of the common rules of origin in all 
the Parties in line with Article 14 of the 
Agreement);
Sub-committee on Technical Barriers to • 
Trade and Non-Tariff Barriers (identify, 
review and propose measures for elimi-
nation of technical barriers to trade and 
non-tariff barriers among the Parties).

These sub-committees are scheduled to meet at 
least once per year and are chaired on a rotating 
basis by the different Parties. 
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 MINISTRY OF ECONOMY AND REGIONAL DEVELOPMENT
CONTINENTAL HOTEL

Vladimira Popovica 10, New Belgrade
10-12 November, 2010.

November 10th����	�	
09.00-09.30		 Registration of Participants/Coffee/Tea (Atlantic Pacific Room)

09.30-10.00		��������� Official Opening of CEFTA Week (Atlantic Pacific Room)	
		 Mr Mladjan Dinkic, Deputy Prime Minister and Minister of Economy and Regional 	
		 Development of the Republic of Serbia

		Mr Vincent Degert, Head of Delegation, Delegation of the European Union to the 
Republic of Serbia

		 Mr Wolfram Josef Maas, Ambassador of the Federal Republic of Germany
		 Mr Milos Bugarin, President, Serbian Chamber of Commerce

10.00-12.00		 Session I: �CEFTA:  Creating Conditions for Establishing a Regional Investment Market 
(Atlantic Pacific Room)

•	 �Key Determinants of FDI Location to Date:  Presentation of Mapping of FDI Flows
•	 �Expediting Investment Flows to the CEFTA Region I:  Policy Approach: Conclu-

sions from the CEI Ministerial Meeting
•	 �Expediting Investment Flows to the CEFTA Region II:  Strategy and Implemen-

tation – Role of the SEE Investment Committee
•	 �EU’s Investment Policy – Changes and Challenges After the Entry into Force 

of the Lisbon Treaty
•	 �Recommendations by the European Regional Economic Forum 

 
Moderated by Serbia		  		   
Presentations				    Panel Discussion 
OECD				    SIEPA, FIC, JTI 
Montenegro 
RCC 
EC 
EREF

10.00-11.30		 Session II: Liberalisation of Trade in Services under CEFTA – The Next Frontier?

	 (Mediterranean Adriatic Room)
•	 Presentation of EC Study on Potential for Trade in Services Liberalisation
•	 ASEAN Experience with Services Trade Agreements and Lessons Learned 
•	 �Report from Regional Conference on  Insurance Services  

 
Moderated by Serbia 
Presentations and Discussion

	�	 EC Project on Trade in Services		 Serbian Chamber of Commerce 
UN ESCAP			   BAC, World Bank 
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11.45-13.30		� 2nd Meeting of the CEFTA Working Group on Trade in Services (Le Club)
		  CEFTA Parties

12.00-13.30	�	 Session III: CEFTA: Contributing to Smart, Sustainable and Inclusive Growth 
(Atlantic Pacific Room)
•	 	Regional Clusters and Networks
•	 Regional Competitiveness Initiative for the Western Balkans
•	 �Trade Logistics in the Western Balkans 

 
Moderated by Serbia					      
Presentations			   Panel Discussion 
Serbia/Ministry of Economy 		  EC, Serbian Chamber of Commerce 
and Regional Development 
Montenegro/National Tourism Organisation 
ICT Forum 
OECD 
IFC

�
13.30-15.00		 Lunch Break

15.00-17.00	�	 Session IV: CEFTA:  Overcoming Barriers to Trade I: Transparency and Monitoring 
Progress (Atlantic Pacific Room)
•	 Access to Information: Launch of the CEFTA Trade Portal
•	 �Monitoring Progress: Tracking Improvements 

 
Moderated by Albania 
Presentations 			   Statements by	  
GTZ			   Albania 
OECD			   Bosnia and Herzegovina 
 			   Discussion 
			   Chambers of Commerce

November 11th

09.30 –11.00		 Session V: CEFTA : Part of a Wider Regional Partnership (Mediterranean Adriatic Room)
•	 Regional Cooperation Council – the RCC Strategy 2011-2013
•	 	�Bridge to Eastern Markets: 	� (i) Capitalising on Moldova’s Potential;  

��(ii) Perspective of the Business Community 
•	 �		   

Moderated by RCC 
Presentations and Discussions 
RCC 
Moldova 
Chambers of Commerce
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09.00-13.00		�� Session VI: CEFTA: Overcoming Barriers to Trade II: Market Surveillance 
		 (Aegean Baltic Room)

•	 The Role of Market Surveillance in the European Trading System
•	 	Market Surveillance Developments and Cooperation in the European Union
•	 	Assessment of the Market Surveillance System of the Western Balkans, 2009
•	 	Presentations on Progress in Market Surveillance in CEFTA Parties
•	 �	ICSMS – European Information and Communication System for Market  

Surveillance
•	 	Ideas for Regional Cooperation in Market Surveillance

	
	 Moderated by EU IPA Regional Quality Infrastructure Project
	 Presentations and Discussions
	 UNECE
	 EMARS
	 PROSAFE
	 National Board of Trade, Sweden
	 CEFTA Parties
	 ICSMS
	 Hungarian Authority for Consumer Protection
	 Serbian Chamber of Commerce

11.30-17.00		 CEFTA Experts Meeting (Le Club)
	 	Preparation for the 4th Joint Committee Meeting	
	 CEFTA Parties
	 CEFTA Secretariat

18.30-20.00		 CEFTA Week 2010 Reception
	 Best Journalist Award
	 CEFTA Ministers
	 Invited Guests

November 12th

09.30-13.00	 4th CEFTA Joint Committee Meeting
	 CEFTA Parties
	 CEFTA Secretariat
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property rights (IPR).  In general all CEFTA 
Parties have made progress in terms of 
legislative and institutional requirements to meet 
their obligations.  However actual application 
and enforcment is patchy in some areas, 
notably IPR and exchange of information 
provisions. 

Provision of National Treatment: The review 
con rms that the CEFTA Parties have underta-
ken steps to modify and reduce restrictions to 
national treatment in their primary or secondary 
legislation covering foreign direct investment 
(FDI) and certain sector speci c laws. In no 
instance was there evidence to suggest that a 
CEFTA Party was trying to roll back reforms or 
impose a new restriction to national treatment in 
any given sector.   

The majority of CEFTA Parties refrain from using 
trans-sectoral screening procedures for foreign 
investment, although sector speci c screening 
mechanisms do exist in areas such as air transport, 
maritime transport or  shing.  
Whereas in many OECD countries restrictions 
to national treatment exist in the banking and 
telecommunication sectors, all CEFTA Parties 
have opened these sectors to foreign investment 
with minimal restrictions. 

When asked if they anticipate further reductions 
in restrictions to national treatment or has a  oor 
been reached for the time being, the response of 
most Parties was to suggest that the remaining 
restrictions would stay in place for the time being 
unless they are removed as part of the 
harmonisation process with the EU acquis 
communautaire.

An interesting question raised, which deserves 
further consideration, is whether the CEFTA 
Parties would consider periodic peer reviews to 
monitor the level of non-discriminatory treatment 
in their economies.

Bilateral Investment Treaties (BITs): The structure 
of the BITs in Annex 6 of CEFTA closely follows 
those used by many OECD countries, covering 
areas such as: admission and treatment (i.e., 
national treatment and most-favoured nation); 
transfers, expropriation and dispute settlement 
(i.e., state-to-state and investor-to-state). They 
are broadly consistent with one another in 
terms of the provisions outlining treatment and 
protection of investments and investors.

Nearly all of the BITs reviewed include provisions 
on treatment that is ‘fair and equitable’ providing 
‘full security and protection’. In terms of relative 
standards of protection, most-favoured nation 
(MFN) treatment at the post-establishment phase 
of investment are included in all of the BITs and 
the Croatia-Macedonia BIT of 1995 is the only 
one to exclude national treatment at the post-
establishment phase of investment.

Several BITS contain clauses specifying 
additional consultation mechanisms regarding 
exchanges of extra information on the impact 
of laws, regulations, decisions, administrative 
practices or procedures or policies.  However, it is 
not clear if such mechanisms are used in practice.  
Full and timely exchange of information among 
the Parties on changes in laws, procedures
 etc. is an issue that arises across all aspects of 
CEFTA and where more efforts are required.

3. HIGHLIGHTS FROM CEFTA WEEK

3.1 	� Session I:  CEFTA:  Creating Conditions for Establishing a  
Regional Investment Market

Background and Objectives

CEFTA 2006 is an ambitious agreement that not 
only liberalises trade but also serves to increase 
the attractiveness of South Eastern Europe 
for investment – to both foreign and domestic 
companies.  The creation of a free trade area 
of approximately 23 million consumers is the 
main attraction of the Agreement for investors. 
The CEFTA 2006 Agreement includes a series 
of investment-related clauses as well as refer-
ences to enhancing the competitiveness of the 
region. The investment related clauses provide 
for non-discriminatory treatment of investments 
underpinned by the principle of national treat-
ment, a commitment by the Parties to broadly 
co-ordinate investment policies, progressive 
opening of  government procurement markets 
to one another and effective protection of intel-
lectual property rights (IPRs). This provides the 
CEFTA Parties with the opportunity to intensify 
co-operation in investment-related areas and 
create the conditions for establishing a regional 
investment market.  

Investment-related issues were a priority action 
area for the Serbian Chairmanship during 2010.  
Establishing a regional investment market will 
enable the region to attract greater and sustain-
able levels of investment through creating an 
international competitive investment area, which 
could also increase free movement of capital, 
labour, goods, services, knowledge and technol-
ogy across the region.  

The overall objective of this session was to iden-
tify and discuss the best institutional arrange-
ments and methods of cooperation among the  

 
 
 
CEFTA Parties to increase the attractiveness of 
South East Europe as a destination for foreign 
and domestic investment.

Specific objectives included:

•	 a review of the findings from the OECD-led 
2009 study on FDI location and FDI deter-
minants and an introduction and briefing on 
the objectives for recently launched OECD 
project on the impact of regional and Euro-
pean trade integration on  investment loca-
tion at sub-national level;

•	 a discussion on the conclusions from the 
Central European Initiative (CEI) Ministerial 
meeting on Investment Promotion;

•	 an assessment of the role of  the SEE In-
vestment Committee in improving invest-
ment flows to the CEFTA region;

•	 a review of the EU’s investment policy after 
entry into force of the Lisbon Treaty;

•	 an examination of the recommendations by 
the European Regional Economic Forum 
(EREF).

Speakers were drawn from the CEFTA Parties, 
the OECD, the Regional Cooperation Council 
(RCC), the EU, the EREF, the Serbia Investment 
and Export Promotion Agency (SIEPA), the For-
eign Investors Council (FIC) and Japan Tobacco 
International (JTI).  The session was moderated 
by Ms Vesna Arsic, State Secretary, Ministry of 
Economy and Regional Development, Serbia.
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property rights (IPR).  In general all CEFTA 
Parties have made progress in terms of 
legislative and institutional requirements to meet 
their obligations.  However actual application 
and enforcment is patchy in some areas, 
notably IPR and exchange of information 
provisions. 

Provision of National Treatment: The review 
con rms that the CEFTA Parties have underta-
ken steps to modify and reduce restrictions to 
national treatment in their primary or secondary 
legislation covering foreign direct investment 
(FDI) and certain sector speci c laws. In no 
instance was there evidence to suggest that a 
CEFTA Party was trying to roll back reforms or 
impose a new restriction to national treatment in 
any given sector.   

The majority of CEFTA Parties refrain from using 
trans-sectoral screening procedures for foreign 
investment, although sector speci c screening 
mechanisms do exist in areas such as air transport, 
maritime transport or  shing.  
Whereas in many OECD countries restrictions 
to national treatment exist in the banking and 
telecommunication sectors, all CEFTA Parties 
have opened these sectors to foreign investment 
with minimal restrictions. 

When asked if they anticipate further reductions 
in restrictions to national treatment or has a  oor 
been reached for the time being, the response of 
most Parties was to suggest that the remaining 
restrictions would stay in place for the time being 
unless they are removed as part of the 
harmonisation process with the EU acquis 
communautaire.

An interesting question raised, which deserves 
further consideration, is whether the CEFTA 
Parties would consider periodic peer reviews to 
monitor the level of non-discriminatory treatment 
in their economies.

Bilateral Investment Treaties (BITs): The structure 
of the BITs in Annex 6 of CEFTA closely follows 
those used by many OECD countries, covering 
areas such as: admission and treatment (i.e., 
national treatment and most-favoured nation); 
transfers, expropriation and dispute settlement 
(i.e., state-to-state and investor-to-state). They 
are broadly consistent with one another in 
terms of the provisions outlining treatment and 
protection of investments and investors.

Nearly all of the BITs reviewed include provisions 
on treatment that is ‘fair and equitable’ providing 
‘full security and protection’. In terms of relative 
standards of protection, most-favoured nation 
(MFN) treatment at the post-establishment phase 
of investment are included in all of the BITs and 
the Croatia-Macedonia BIT of 1995 is the only 
one to exclude national treatment at the post-
establishment phase of investment.

Several BITS contain clauses specifying 
additional consultation mechanisms regarding 
exchanges of extra information on the impact 
of laws, regulations, decisions, administrative 
practices or procedures or policies.  However, it is 
not clear if such mechanisms are used in practice.  
Full and timely exchange of information among 
the Parties on changes in laws, procedures
 etc. is an issue that arises across all aspects of 
CEFTA and where more efforts are required.

3. HIGHLIGHTS FROM CEFTA WEEK
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Key Discussion Points

Ms Arsic opened the session and noted the im-
portance of FDI to the region and the need in 
particular to increase FDI in export oriented in-
dustry.  

Key Determinants of FDI Location to Date: Pres-
entation of Mapping of FDI Flows

Mr Antonio Fanelli of the OECD referred to two 
separate studies during this presentation:  (i) 
the OECD 2009 study on FDI location and FDI 
determinants and (ii) a new study which com-
menced in July 2010 on assessing the impact of 
European and intra-regional integration on com-
pany location at sub-national level.

The OECD 2009 EU financed study on FDI loca-
tion and FDI determinants examined two topics: 
(i) industry concentration at national level and (ii) 
FDI determinants.  The main findings were: (i) in-
dustrial activity is largely dispersed;  (ii) low and 
medium technology industries tend to disperse;  
(iii) high technology, high skill industries tends 
to concentrate; (iv) increased openness and 
lower trade barriers (including non-tariff barriers) 

stimulate FDI; (v) higher quality 
institutions have a considerable 
positive effect; (vi) reform in infra-
structure, privatisation and eco-
nomic restructuring lead to higher 
FDI inflows; (vii) FDI is attracted 
by markets with greater income; 
(viii) greater openness associated 
with CEFTA 2006 membership 
has a positive impact on FDI; and 
(ix) impact is even greater when 
these elements are associated 
with economic reforms aimed at 
improving the investment climate.

In summary, OECD analysis has shown that 
greater trade openness and membership of a 
free trade agreement combined with investment 
climate reforms lead to higher levels of FDI. Re-
forms in competition policy, telecommunications 
and trade and foreign exchange liberalisation in 
particular interact with CEFTA membership to 
bring higher levels of FDI. These findings imply 
that FDI is attracted to a combination of strong 
institutions and an open market. Trade policy 
alone will not drive FDI. It must be implemented 
in conjunction with an effective and efficient gen-
eral business climate.  

In July 2010, the OECD in cooperation with the 
London School of Economics, commenced a two 
year EU financed project to evaluate the impact 
of regional trade integration on investment loca-
tion. The overall objective is to assess the im-
pact of European and intra-regional integration 
on company location at sub-national level. Addi-
tional objectives include building a map of com-
pany location for each of the CEFTA economies; 
identifying and quantifying industry agglomera-
tions and clusters at sub-national level; identify-
ing intra-regional agglomerations and assessing 
the importance of hard and soft infrastructures 
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on company location. Work has just started on 
this project and the first empirical results will be 
available by May 2011. A report on the project 
should be presented at CEFTA Week 2011.

Expediting Investment Flows to the CEFTA Re-
gion I: Policy Approach: Conclusions from the 
Central European Initiative (CEI) Ministerial 
Meeting on Investment Promotion

Mr Goran Šćepanović of the Ministry of Economy 
in Montenegro reported on the outcome of the 
CEI Meeting of Ministers of Economy on Invest-
ment Promotion which was held under the Mon-
tenegrin CEI Presidency of 2010 in Podgorica on 
28 October, 2010.  The main conclusions of the 
meeting are summarised as follows: (i) attracting 
higher investment requires permanent reforms 
and continuous improvement of the business 
and investment climate throughout the region;  
(ii) particular emphasis should be placed on se-
curing investments in renewable energy, energy 
efficiency and sustainable development;  (iii) es-
tablishing the CEI Business Forum will enable 
direct communication with the business com-
munities of CEI countries and as a consequence 
will create a more favourable business environ-
ment;  and (iv) the goal of future activities should 
be to identify and eliminate inefficient processes 
and barriers to investment and resolve unneces-
sary bureaucracy.

Expediting Investment Flows to the CEFTA Re-
gion II: Strategy and Implementation – Role of 
the SEE Investment Committee

The SEE Investment Committee (SEE IC) was 
established to:

•	 foster regional and international co-opera-
tion in the development and implementation 
of investment-related policies; 

•	 represent a forum for policy dialogue, ad-
dressing current issues among policymak-
ers and officials and also for exchange of 
views with the private sector through con-
sultation procedures, roundtables and con-
ferences; 

•	 conduct country-by-country and horizontal 
assessments of policies relating to the in-
struments and make recommendations to 
promote reform in favour of the business 
climate; 

•	 prepare critical analysis of trends in invest-
ment flows and a wide range of policy is-
sues for consideration by policymakers and, 
where appropriate, for publication to a wider 
audience; 

•	 conduct in-country projects to build capac-
ity of public administrations and support 
implementation of projects to support com-
petitiveness, such as the major European 
Commission-supported Regional Competi-
tiveness Initiative (RCI).

Mr Alan Paic of the OECD and Mr Sanjin Arifagic 
of the RCC presented an overview of the future 
strategy and evolution of the SEE Investment 
Committee. Designed to oversee the work of the 
OECD Investment Compact for South East Eu-
rope, a high-impact regional programme to sup-
port countries in the region to increase growth, 
investment and employment through targeted 
business climate reforms, active since the year 
2000, the SEE IC is currently co-chaired by an 
OECD country (Austria), a SEE country (Serbia) 
and the OECD Secretariat. The current chairs 
will hand over management of operations to the 
RCC by end 2011.  The OECD will continue to 
provide analytical support and project work in the 
domain of policy assessment, strategy, assis-
tance and training for implementation. The SEE 
IC will be positioned as the main focal point for all 
investment-related reforms and deliberations. It 
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  

3. HIGHLIGHTS FROM CEFTA WEEK

Source:  Ministry of Economy and Regional Development, Serbia
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will develop specific support programmes to help 
with the implementation of policy recommenda-
tions and capacity building (e.g Regional Com-
petitiveness Initiative) and will leverage efforts of 
existing institutions, projects and structures such 
as CEFTA, the Regional Network for Investment 
Promotion Agencies, the World Bank’s Invest-
ment Climate Advisory Services and others.

EU’s Investment Policy: Changes and Challeng-
es After the Entry into Force of the Lisbon Treaty

In her presentation, Ms Elena-Mihaela Ciudin 
of the European Commission, focused on the 
main changes in EU investment policy follow-
ing the entry into force of the Lisbon Treaty. 
The Lisbon Treaty’s extension of EU exclusive 
competence to cover foreign direct investment 
(FDI) should enable the EU to conclude com-
prehensive trade and investment agreements, 
where in the past its coverage of investment 
has been only very partial. This should in turn 
strengthen the EU’s ability to shape interna-
tional investment policy which combines mar-

ket access and investment protection.  The 
greater negotiating leverage gained from ne-
gotiating comprehensive trade and investment 
agreements should also enable the EU to gain 
improved market access for EU investors in 
key target markets. Increased EU competence 
also means the EU will be able to establish 
uniform provisions for investors throughout 

the EU, in contrast to the 
current position in which 
investors in some member 
states have better protec-
tion in some markets than 
others. The Lisbon Treaty 
extension of EU compe-
tence to cover investment 
will not however, bring 
about major changes in 
the short term. Change 
is likely to be progressive 
rather than dramatic (no 
big bang; evolution not 
revolution) with the EU 
progressively extending 
the number of EU invest-
ment agreements.  In the 
interim, member state bi-

lateral investment treaties are likely to contin-
ue to remain in force. Therefore it is expected 
that there will be an increasing recourse to 
EU as opposed to national investment treaties 
particularly with large international partners. 
The EU urged the CEFTA Parties to consider 
whether CEFTA could be a platform to set up a 
regional investment policy.

Role of FDI in Strengthening Regional Knowledge 
based Competitiveness: Recommendations by 
the European Regional Economic Forum (EREF)

Mr Boris Cizelj of the EREF reported on 16 rec-
ommendations which were defined in the form of 
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Europe, a high-impact regional programme to support countries in the region to 
increase growth, investment and employment through targeted business climate 
reforms, active since the year 2000, the SEE IC is currently co-chaired by an 
OECD country (Austria), a SEE country (Serbia) and the OECD Secretariat. The 
current chairs will hand over management of operations to the RCC by end 2011.  
The OECD will continue to provide analytical support and project work in the 
domain of policy assessment, strategy, assistance and training for 
implementation. The SEE IC will be positioned as the main focal point for all 
investment-related reforms and deliberations. It will develop specific support 
programmes to help with the implementation of policy recommendations and 
capacity building (e.g Regional Competitiveness Initiative) and will leverage 
efforts of existing institutions, projects and structures such as CEFTA, the 
Regional Network for Investment Promotion Agencies, the World Bank‟s 
Investment Climate Advisory Services and others. 

 
 
 
EU’s Investment Policy: Changes and Challenges After the Entry into Force of the 
Lisbon Treaty 
 
In her presentation, Ms Elena-Mihaela Ciudin of the European Commission, 
focused on the main changes in EU investment policy following the entry into 
force of the Lisbon Treaty. The Lisbon Treaty‟s extension of EU exclusive 
competence to cover foreign direct investment (FDI) should enable the EU to 
conclude comprehensive trade and investment agreements, where in the past its 
coverage of investment has been only very partial. This should in turn strengthen 
the EU‟s ability to shape international investment policy which combines market 
access and investment protection.  The greater negotiating leverage gained from 
negotiating comprehensive trade and investment agreements should also enable 
the EU to gain improved market access for EU investors in key target markets. 
Increased EU competence also means the EU will be able to establish uniform 
provisions for investors throughout the EU, in contrast to the current position in 
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proposals to be implemented by the CEFTA Par-
ties in order to attract FDI.  These recommenda-
tions included the need for the region to:

•	 re-think its economic strategy by making 
FDI more instrumental for sustainable re-
gional development;

•	 create conditions for transparent investment 
legislation;

•	 strengthen soft skills such as negotiating 
and communications skills in national and 
regional investment agencies;

•	 ensure proactive dialogue with investors 
and ensure investors are well informed of 
sectoral opportunities;

•	 create appropriate incentive programmes 
for foreign and local investors on top of ex-
isting favourable conditions for business in-
vestment;

•	 give preferential treatment to less devel-
oped and remote regions;

•	 formulate a FDI promotion policy which (i) fo-
cuses on improving the investment climate, 
economic fundamentals, infrastructure, co-
herent regional development strategy  (ii) 
targets value added activities and tasks 
aimed at specific development goals of a 
country/region  (iii) targets specific groups 
of investors (existing investment brokers, 
strategic partners, diasporas, neighbouring 
countries and promising new actors);

•	 develop more selective discriminatory 
measures on returnable incentives rather 
than general FDI support (i.e. focus on ap-
plication of modern technology, export and 
R&D promotion, employment generation);

•	 use incentives as icing on the cake rather than 
a substitute for sound fundamentals as a nec-
essary precondition for sustainable FDI;

•	 develop investment promotion programmes 
tailored to the needs of the region and the 
preferred investor (i.e. take account of  in-

come per capita, infrastructure, competitive 
advantages, technological development, 
knowledge of foreign languages, geographi-
cal location, etc.);

•	 give higher priority in future to FDI in servic-
es rather than manufacturing or extractive 
industries (e.g. finance, tourism, medical 
services, education and training - off-shor-
ing in general ought to receive greater at-
tention);

•	 highlight foreign investors who have estab-
lished themselves successfully in the region 
and have achieved positive results in pro-
motional activities and campaigns under-
taken by official national or regional institu-
tions;

•	 enhance after investment service activities 
for existing investors rather than  concen-
trating solely on attracting new investors;

•	 pay attention to new types of investors, more 
global in nature, such as Sovereign Wealth 
Funds which require a greater emphasis on 
economic diplomacy, intergovernmental ac-
tions sensitive to cross cultural differences 
as well as other non-economic factors.  

The EREF emphasised that it is up to the region 
to address these specific issues when designing 
future policies and human capital strategies. 

In the panel discussion that followed, the rep-
resentative from the Foreign Investors Council 
noted with interest what was said in the presen-
tations and emphasised that the priority should 
be harmonisation with EU investment policy and 
the elimination of barriers between countries so 
that investors can expand businesses in the re-
gion.  The representative from Japan Tobacco 
International (JTI) pointed out that JTI supports 
cooperation between the CEFTA Parties in or-
der to create a unique investment market which 
will be a more attractive destination for foreign 
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guidance to the Joint Committee.
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investors. In order to achieve this goal, JTI be-
lieves that there are three crucial issues which 
are causing problems for foreign investors in 
the region which should be addressed. Firstly, 
the implementation and enforcement of compe-
tition laws should be improved with the aim of 
the protection of equal treatment of foreign and 
local companies in compliance with the CEFTA 
Agreement. Secondly, JTI strongly advises CEF-
TA signatories to consider expanding or cancel-
ling quotas in mutual trade since exports to some 
CEFTA Parties are strongly limited by symbolic 
quotas. Thirdly, companies producing excise 
goods, including JTI, are faced with double taxa-
tion when supplying the territory of Kosovo and 
Metohija. JTI sincerely hopes that a rational and 

economic approach will prevail which will create 
favorable conditions for the full implementation 
of the CEFTA Agreement in the future. The rep-
resentative from SIEPA commented that it is im-
portant to address trade issues and reduce bar-
riers to trade in the region in the first instance.  
Only then will it be possible to develop a regional 
investment strategy and provide support to po-
tential investors.  

In closing Ms Arsic concluded that the goal of es-
tablishing a regional investment market was both 
ambitious and complex and hoped that the RCC 
would play a key role in the process by increased 
coordination through regional ownership. 

3.2	  �Session II: Liberalisation of Trade in Services under CEFTA – 
The Next Frontier?

Background and Objectives 

All CEFTA Parties share a common feature: a 
significant and rising share of services in their 
economies.  Indeed, global trade in services has 
been increasing faster than trade in goods in the 
last few decades.  Although trade in services in 
the region has been expanding rapidly, the in-
tra-regional trade in services among the 
CEFTA Parties has not proceeded apace 
and it could be much higher.  The CEFTA 
Working Group on Services was estab-
lished in November 2010 with a mandate 
to gradually develop and broaden coop-
eration between CEFTA Parties with the 
aim of achieving a progressive liberalisa-
tion and mutual opening of their services 
market, in the context of European inte-
gration, taking into account the relevant 
provisions of the GATS. 

 
The objective of this session was to discuss the 
significance of the services sector and the cur-
rent state of liberalisation with the aim to iden-
tify the potential, methods and joint activities  
towards improving cooperation among  
CEFTA Parties, having in mind the experience 
of other regions in the liberalisation of trade in 
services.
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interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  
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Speakers drawn from the EU, UN ESCAP, World 
Bank, Serbian Chamber of Commerce and the 
private sector shared their views and experi-
ences in this field. The session was moderated 
by Ms Jadranka Zenić Zeljković, Head of WTO 
Department, Ministry of Economy and Regional 
Development, Serbia.  
Key Discussion Points

Ms Zenić Zeljković opened the session and 
noted the importance for the region of improving 
cooperation in the services sector with the aim 
of achieving liberalisation and mutual opening of 
the services market. 

Presentation of EU Study on Potential for Trade 
in Services Liberalisation

The first version of the EU funded Study on the 
Potential for the Launching of the Negotiations 
on Services Liberalisation among the CEFTA 
Parties was presented by Mr Dimitrij Grčar, the 
Project Team Leader. The Study analysed the 
current situation in the services sector with the 
focus on the present level of liberalisation of al-
most all CEFTA Parties. Although considerable 
progress has been made, the main finding of the 
Study is that existing trade in services, within 
the region, is far below its potential. Therefore, 
negotiations are necessary if this situation is 
to be changed. Services trade regimes should 
be improved primarily through better regulation 
and the removal of administrative obstacles. The 
motives for regional services liberalisation, par-
ticularly in infrastructure, are closely related to 
economic benefits and would result in a boost in 
foreign direct investment, competitiveness and 
economic growth. 

Economic analysis has shown that services, 
even in times of financial and economic crisis, 
have a far greater potential for growth than man-

ufacturing and agriculture and are a stabilising 
factor in terms of employment.  Therefore it is up 
to governments to act and focus on the issues of 
intra-regional services trade, by increasing ne-
gotiating capacities and ensuring transparency 
as well as the required regulatory reform. 

The successful regional cooperation initiative in 
the area of rail transport - the “Cargo 10” alliance 
of Serbian, Croatian and Slovenian railways was 
highlighted.   This should serve as an example 
for similar synergies among CEFTA Parties (in 
particular in the area of information and com-
munication technologies as the most dynamic 
sector). 

The focus of the second Study, which is expect-
ed to be completed by the end of 2010, will be on 
specific recommendations for the preparation of 
negotiations and on decisions such as the form 
of an agreement, method of negotiation, man-
agement of the process, expected outcomes 
and organisational issues. 

ASEAN Experience with Services Trade Agree-
ments and Lessons Learnt

The ASEAN experience in services liberalisa-
tion was presented by Ms Mia Mikić, an expert of 
the UN ESCAP Trade Policy Section. The main 
elements of the successful ASEAN integration 
process were based on a definition of clear tar-
gets, timelines and pre-agreed flexibilities and a 
determination of schedules with key milestones 
and timely implementation by relevant sectoral 
ministerial bodies. In conclusion, the lessons for 
the CEFTA liberalisation process were defined 
as the following:

•	 benefits from regional liberalisation (promo-
tion of open borders for services trade, de-
velopment of improved rules and promotion 
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of domestic regulatory framework, fostering 
on-going talks and interest in services lib-
eralisation and the provision of a ‘signalling 
effect’ of the intentions of governments, lo-
cally and internationally);

•	 emphasis on transparency and inclusivity 
(development of best practice tools to notify 
policy, procedural and regulatory changes, 
establishment of better communication with 
the private sector);

•	 need for data and analysis (collection of 
more services data at the subsector level, 
inventory of regulatory policies, evaluation 
of liberalisation associated with unilateral or 
other initiatives);

•	 preparation for negotiations at national level 
(formulation of domestic reform and structur-
al assistance agenda for services, planning 
for all phases of negotiations, establishment 
of working groups for each sector if GATS 
approach (sectoral/sub-sectoral level) is 
used as the basis for negotiations, consid-
eration of  dispute settlement mechanism).

Report from Regional Conference on Insurance 
Services

Mr Slobodan Jovanović, on behalf of the Serbian 
Chamber of Commerce, informed delegates that 
the CEFTA Regional Conference on Insurance 
was organised by the Serbian Chamber of Com-
merce from 27 to 29 October 2010 at Zlatibor, 
Serbia. Representatives from Bosnia and Her-
zegovina, Croatia, Macedonia, Montenegro and 
Serbia attended.  The conclusions of the confer-
ence were welcomed especialy those relating to 
the establishment of the Inter Chamber Working 
Group for Insurance with the aim of reviewing 
national legislation, identifying restrictions and 
proposing measures for the gradual liberalisa-
tion in the area of co-insurance, actuary services 
and insurance mediation services.

At the Conference it was also concluded that 
CEFTA Parties have opened their market for the 
commercial presence of foreign insurance com-
panies (with a prevailing share of foreign capital 
in the majority of the countries).  Reinsurance is 
fully liberalised in the majority of CEFTA Parties. 
The process of harmonisation of the insurance 
regulations with EU regulations is underway in 
the region, but differences still exist in the speed 
of acceptance and implementation of EU stand-
ards into national regulations.   

In the discussions that followed, Ms Dragana 
Miljković, the representative of the Serbian 
Chamber of Commerce, emphasised the impor-
tance of E-Trade for the economy (faster, more 
efficient and cost effective purchase and sale), 
consumers (instant access to an unlimited num-
ber of products and services in all markets) and 
for the CEFTA Parties (effective fight against 
corruption, efficient procedures for import and 
export). For further liberalisation of E-commerce 
services in the CEFTA region it is necessary to 
invest in systems and infrastructure, harmonise 
national legislation with EU regulations, adopt 
and implement EU standards, liberalise customs 
procedures, introduce an adequate tax incentive 
policy and start a widespread campaign of edu-
cation in e-business through the regional cham-
bers of commerce.

The representative of the World Bank advised 
delegates that a new World Bank study on bar-
riers to trade in services will be launched in the 
first half of 2011 with the focus on transport, le-
gal, construction, health and IT services sectors.

In concluding, Ms Zenić Zeljković summarised 
the discussions as follows:

•	 a lack of data, together with analytical and 
methodological problems makes it difficult 
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ad hoc working groups to explore relevant issues 
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guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
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the Ernst and Young survey of 216 international 
executives show that investors see potential for 
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to conduct a detailed empirical assessment 
of trade in services and technical assistance 
should be provided to statisticians in the 
CEFTA Parties to assist in the compilation 
of statistics on international trade in servic-
es based on the EU methodology; 

•	 priority sectors should be commonly iden-
tified by all CEFTA Parties with the aim of 
enhanced cooperation;

•	 cooperation in these priority sectors should 
be improved through a variety of  different 
measures including:
•	improving access to information, trans-

parency and predictability of regulatory 
requirements and administrative proce-
dures as an important first step in open-
ing the  services market;

•	increasing institutional cooperation, 
consultations (exchange of experience, 
knowledge and education) between rel-
evant stakeholders: ministries, national 
regulatory agencies, professional asso-
ciations and the business community;

•	preparing an inventory of obstacles im-
posed by government or professional 

associations that currently hinder intra 
regional trade and formulating a plan for 
their removal;

•	ensuring regulatory cooperation in con-
vergence and policy harmonisation to EU 
legislation; 

•	gradually deepening liberalisation in se-
lected services sectors by recognising 
that regional cooperation is an intermedi-
ary step towards opening of the services 
markets in the process of EU and multi-
lateral liberalisation;

•	 the EU accession process is the most pow-
erful instrument for further liberalisation and 
for legal and regulatory harmonisation. The 
EU influence has been stronger than other 
liberalisation initiatives mainly due to the 
high political priority of EU accession but 
also because the harmonisation process 
imposes strict regulatory guidelines and 
deadlines and relies on regular and efficient 
monitoring mechanisms. 

Ms Zenić Zeljković closed the session and thanked 
all the speakers for their valuable contributions.

3.3	� Session III: CEFTA: Contributing to Smart, Sustainable and 
Inclusive Growth  

Background and Objectives

Europe 2020 is the EU’s growth strategy for the 
coming decade.  The European Commission has 
identified three drivers for growth which will be sup-
ported by actions at both EU and national levels: 
smart growth (fostering knowledge, innovation, 
education and digital society); sustainable growth 
(making EU production greener and more resource 
efficient while boosting competitiveness); and inclu-
sive growth (enhancing labour market participation, 
skills acquisition and the fight against poverty).  

 
The objective of this session was to discuss 
and identify how CEFTA can mirror the Europe 
2020 growth strategy and assist in transforming 
the region into a smart, sustainable and inclu-
sive economy by improving competitiveness and 
generating high levels of economic growth, em-
ployment and productivity.

Speakers were drawn from the CEFTA Parties, 
the OECD, the EU, the SEE ICT Forum, the IFC 
and the Serbian Chamber of Commerce. The 
session was moderated by Ms Bojana Todor-
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ovic, Assistant Minister, Ministry of Econ-
omy and Regional Development, Serbia.

Key Discussion Points

Ms Todorovic opened the session and 
noted the importance for the region of im-
proving competitiveness and generating 
high levels of economic growth, employ-
ment and productivity.

Regional Clusters and Networks

During her presentation, Ms Zorica Marić from 
the Ministry of Economy and Regional Develop-
ment in Serbia emphasised that regional cluster 
networks are established in various industrial, ag-
ricultural and services sectors. Clusters organise 
themselves spontaneously, following their own in-
terests, benefitting from synergies and developing 
new business opportunities in order to strengthen 
the competitiveness of individual clusters and 
their members. Very often they are supported by 
international organisations or projects which add 

value to local efforts.  A number of examples of 
good practice of regional cluster networks were 
presented and included: SCENET FB Clusters 
(forestry); Ecorural Net (rural tourism); BIPOM 
(farm machinery); and in particular clusters on 
Export Promotion of Automotive Industries (see 
below) and  ICT SEE Brand Development sup-
ported by the GTZ Open Regional Fund (ORF).

Ms Biljana Božović of the National Tourism Or-
ganisation (NTO) of Montenegro described the 

activities of the organisa-
tion and how it promotes 
Montenegro as a tourist 
destination worldwide.  
NTO has 21 local tour-
ism organisations and 31 
information points and its 
activities include position-
ing the brand in the global 
media (e.g. presentations 
on CNN, Euronews, BBC, 
Travel Channel); e-mar-
keting and sales; tourism 
fairs and exhibitions; busi-
ness development and 
establishing of new tourist 
offices abroad.  Montene-
gro has been among the 

Regional Clusters and Networks
GTZ Open Regional Fund (ORF)

““Export Promotion of Automotive Industries in Export Promotion of Automotive Industries in 
SEE  through Cluster NetworkSEE  through Cluster Network””

Goal:

• To improve the position of automotive suppliers from the 
Western Balkans on the Western European and global market.

Target Group:

• SMEs which can be integrated in the supply chain of  
international automotive industries and thus generate added 
value.

Results up to date:

• Network of five Automotive Clusters from the Region

• Launching of joint web portal: www.automotive-see.eu

• Database of ca. 200 suppliers with a search option according to

automotive modules, components and parts

• Cooperation Agreement with international Associations/Clusters

• Joint presentation at regional and international trade shows
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fastest growing tourism destinations in the world 
with double digit growth.  

NTO is a partner in a cross border project on 
“Joint Promotion and Increased level of Safety 
of Nautical Tourism in Dubrovnik-Neretva Coun-
ty and Montenegrin Coast” and two Adriatic IPA 
projects on integrated actions to promote sus-
tainable tourism development. In addition, NTO 
is one of the pillars of regional cooperation on 
two regional tourism initiatives supported by 
GTZ on the Development of the Western Eu-
ropean Coach Market for incoming agencies in 
the Western Balkans and on the Development 
and Stabilisation of Camping Sites in the West-
ern Balkans. Feedback from international tour 
operators on these projects was positive and 
indicated that the region has huge potential in 
developing tourism (for example one of the big 
advantages is the geographical proximity of the 
region to lucrative markets in Germany, Bene-
lux, Italy, France, etc.).  Future regional tourism 
initiatives and cooperation will play an important 
role in marketing the region as a whole and as-

sisting the CEFTA Parties 
to achieve much better 
growth rates in tourism.  

Mr Toni Petreski of the SEE 
ICT Forum advised that the 
Forum was established in 
2006 in recognition of the 
increasingly dynamic ICT 
sector in SEE.  In 2009 
SEE countries’ share of 
global IT spending was 
$562 billion out of a total 
spend of £1,429 billion. 
The SEE ICT Forum is 
composed of the ICT as-
sociations’ representatives 
from 13 SEE countries/par-

ties - Albania, Bosnia and Herzegovina, Bulgar-
ia, Croatia, Macedonia, Moldova, Montenegro, 
Serbia, Romania and UNMIK/Kosovo, plus Slo-
venia, Greece and Turkey - the countries from 
the South-Caucasus region – Georgia, Armenia 
and Azerbaijan – as well the active stakeholders 
of the Center for e-Governance Development.  
The aim of the Forum is to create an active com-
munication channel and dialogue between the 
private ICT sector companies and associations 
and the governments of the region participating 
in the electronic South East Europe – eSEE, and 
broadband South East Europe - bSEE initia-
tives (http://www.eseeinitiative.org/) to improve 
the ICT related business environment – see ta-
ble below. Participation in the SEE ICT Forum 
is open to ICT associations in the SEE region, 
executives from international ICT companies ac-
tive in the SEE region and executives from SEE 
regional and local ICT companies. The SEE ICT 
Forum and governments are important players in 
shaping the potential for upgrading the SEE ICT 
industry and increasing the SEE countries’ share 
of global IT spending to an even higher level.  

eSEE Agenda Plus:
-Single SEE Information Space

-Innovation & Investment  
in ICT Research

-Inclusive Information Society
www.eseeinitiative.org

bSEE Task Force
bSEE Action Plan:
-Policy and Regulation
-Content & Services

-Broadband Infrastructure
-Dissemination and social inclusion

BAC SEE ICT Private Sector Forum
(Budva, September 2006)

Leading int. ICT Companies
Regional ICT Companies

ICT Associationss

Center for eGovernance Dvlpmnt
Supported by SEE Governments

SEE ICT Forum Board

www.cegd.eu

10 signatory countries:
(Thessaloniki, June 2005)

Albania
Bulgaria

Bosnia and Herzegovina
Croatia

R. of Macedonia
Greece
Moldova

Montenegro
Romania

Serbia

CeGD 
(Ljubljana, January 2008)

Main stakeholders:
Stability Pact for SEE

Government of Slovenia
UNDP
USAID

INA Academy
Microsoft / Siemens

SRC.Si / Cisco
CSI Piemonte

Others

CeGD PSAC
Private Sector

Advisory Committee = 
SEE ICT Forum Board

9 participating countries:
(Istanbul,  October 2000)

Albania
Bulgaria

Bosnia and Herzegovina
Croatia

R. of Macedonia
Moldova

Montenegro
Serbia

UNMIK/Kosovo

Stability Pact / RCC eSEE Initiatives
Initiatives for Electronic South East EuropeInitiatives for Electronic South East Europe

Head-quarter in Sarajevo, BiH

SEE ICT Forum Board:
(Ljubljana, May 2008)

SEE ICT Associations
CeGD Stakeholders
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mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  
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Regional Competitiveness Initiative for the West-
ern Balkans (RCI)

Mr Alan Paic of OECD pre-
sented the key elements of 
the RCI which is a 3 year 
EU funded project which 
is being implemented by 
the OECD. Its objective is 
to support the medium and 
long-term competitiveness 
of the region by providing 
capacity building support to 
public administrations via 
pilot projects. There are two 
main focus areas:  human 
capital development (to ad-
dress major skill gaps) and 
innovation (to strengthen 
innovative capacities and 
support absorption of tech-

nology by the private sector). The action plan for 
the RCI is outlined in the table below.

12

of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  
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Pilot projects

10

Greater time and staff commitment 

1. Services for supporting technological and non-
technological innovation – manufacturing 
extension services

2. Support establishment of inter-firm networks in 
specific sectors

3. Mechanisms to finance business services in 
support of innovation (e.g. voucher schemes)

4. Establishment of an Innovation Fund 
5. Increase investment readiness / coaching of 

entrepreneurs 
6. Mapping of existing venture capital schemes 
7. Explore development of business angel 

networks
8. Innovation competition
9. Business plan competition
10. The establishment of a Competence Research 

Centre (CRC)  
11. Assist governments in reviewing the overall 

policy framework for innovation  
12. Practices and techniques for monitoring 

innovation and supporting needs-driven 
research

13. Assistance with domestic joint-venture 
proposals for foreign investors

14. Co-operation within the ‘triple helix’ of public-
private-research communities

15. Assist governments with systematised usage of 
skills gap analysis for policy making 

16. Review strategies for work-related training 
17. Review best practices in internship programmes 
18. Review best practices in VET and apprenticeship 

schemes.
19. Review best practices in life-long learning
20. Assessment of the effectiveness and design of 

policies to encourage reverse migration
21. Improving social networks within the region and 

the diaspora of highly-skilled individuals
22. Review the impact of the tax system, labour 

market restrictions and parental support on 
female employment in the Western Balkans 

23. One-stop-shop for self-employed to start-up 
their own businesses 

24. Support the drafting of a labour market 
information strategy 

25. Map career guidance programmes in the 
Western Balkans 

Innovation projects

Human Capital projects
with the financial 

support of the 
European Union

Regional Competitiveness Initiative
Action plan

May 2010

Preparation

Implementation of 
Initial pilot projects (3 to 4)

Evolution of 
RCI 

7

Implementation of final
pilot projects (3 to 4)

RCI Steering Committee

WG Human Capital
WG Innovation

May 2011 May 2012 May 2013
Nov 2013Nov Nov Nov

Regional Competitiveness 
Council

with the financial 
support of the 

European Union
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Round table meetings will be completed in the 
autumn of 2010.  The first RCI Steering Com-
mittee meeting on 22 November will confirm the 
first group of pilot projects (see table on page 23 
for examples of potential pilot projects) which will 
be launched in January 2011.  The first Working 
Group meeting on Innovation and Human Capi-
tal Development will be held in spring 2011.

Trade Logistics in the Western Balkans

In her presentation, Ms Wendy Werner of the 
IFC emphasised that Trade Logistics continue to 
be a challenge in the Southeast Europe region. 
Doing Business 2011 data shows that a number 
of countries in the region have been successful 
at reforming the regulatory framework, improv-
ing access to credit and simplifying regulations 
for businesses. However, with a couple excep-
tions, indicators of Trade Logistics do not show 
significant improvement.  Serbia fell in the rank-
ings and most countries increase between 2009 
and 2011 is very small. Only Montenegro had a 
huge improvement in 2010 – see table below. 

The IFC is commencing a new project in 2011 
on Trade Logistics in the SEE region which will 
focus on: simplification and harmonisation of 
procedures including documentation; technical 
support to introduce risk based management 
systems for border inspections and automation 
of trade clearance procedures/Single Window 
system.  Hopefully this project will help to im-
prove the situation.  

In the panel discussion that followed, the repre-
sentative from the EU summarised the key el-
ements of the Europe 2020 strategy for smart, 
sustainable and inclusive growth and noted that 
the strategy offers the enlargement countries an 
anchor for reform.  He encouraged enlargement 
countries to:  adapt and adopt relevant headline 
targets; actively participate in European Union 
programmes; and organise their work on Europe 
2020 related issues in regional groups.

The representative from the Serbian Chamber of 
Commerce commented on the role of the Cham-
ber in supporting clusters in Serbia.  The Associ-

ations of clusters with-
in the Chamber are 
business communi-
ties gathered together 
around issues of com-
mon interest.  They 
include members from 
tourism, the automo-
tive industry, textiles, 
crafts, metallurgy, food 
production, etc.  The 
Chamber will seek to 
assist these clusters 
in the following areas:  
representation of in-
terests and needs of 
cluster members; edu-
cation and training for 
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  

3. HIGHLIGHTS FROM CEFTA WEEK

Source:  Ministry of Economy and Regional Development, Serbia
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. . . But for Trading Across Borders, little changed 

1

2011 (rank) 2010 (rank) 2009 (rank)
Albania 75 66 77
BiH 71 63 55
Croatia 98 96 97
UNMIK/ Kosovo 130 132 -
Macedonia, FYR 66 62 64
Moldova 141 140 135
Montenegro 34 47 125
Serbia 74 69 62

Montenegro, Top 10 
Improver for Trading 

Across Borders

Montenegro’s customs 
administration eliminated 
requirement to present a 
terminal handling receipt 

for export and import.

Source: Doing Business 2011.
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cluster managers and members; business inter-
nationalisation and networking; cooperation with 
CEFTA and EU cluster networks and initiatives; 
increased visibility in the European Observa-
tory for Clusters; and participation in the Club of 
Cluster Managers.

In closing the session, Ms Todorovic welcomed 
the informative discussions on clusters and net-

works and the new RCI project which will play a 
key role in increasing competitiveness in the re-
gion. Trade logistics need to be further improved 
and she looks forward to the start of the IFC pro-
ject in early 2011.  She concluded by empha-
sising that the Europe 2020 Strategy on smart, 
sustainable and inclusive growth provides an ex-
cellent framework for the region to make further 
progress on economic reforms.

3.4	� Session IV: CEFTA: Overcoming Barriers to Trade 1:  
Transparency and Monitoring

Background and Objectives

Since the entry into force of CEFTA 2006 the 
Parties have been heavily involved in discus-
sions on how to identify, prioritise and eliminate 
non-tariff barriers (NTBs) to trade.  During 2010 
Serbia as Chair of CEFTA continued to coordi-
nate NTB activities with the two relevant techni-
cal assistance projects financed by GTZ and the 
OECD.

The objective of this session was to (i) launch 
the CEFTA Trade Portal and to demonstrate how 
it functions and what it offers and (ii) to present  
the tools developed to identify priority sectors  

 
and monitor progress on the reduction of non-
tariff barriers in the CEFTA area.

Speakers were drawn from GTZ, the OECD, the 
CEFTA Parties and the business community. 
The session was moderated by Ms Pranvera 
Kastrati, Director for Trade Policy, Ministry of 
Economy, Trade and Energy, Albania.

Key Discussion Points

Ms Kastrati opened the proceedings and noted 
the importance for the region of eliminating and 
reducing NTBs. She said the session would fo-
cus on two main achievements to date: (i) the 

launch of the CEFTA Trade Portal 
and (ii) the Monitoring Instrument for 
NTBs. 

Access to Information:  Launch of the 
CEFTA Trade Portal

Ms Kastrati advised delegates that 
the concept for the portal was born in 
Budva, Montenegro following discus-
sions on the findings of the first re-
gional business survey prepared by 
GTZ which revealed that transparen-
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  
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cy and access to information was considered to 
be the key concern to the business community. 

Ms Britta Margraf of GTZ opened the presenta-
tion by noting that the launch of the Portal was 
a big day for the project team – after a year’s 
work the idea has become a reality. This was a 
process of many milestones and one which will 
continue into the future as feedback is received 
and improvements are made. The CEFTA Par-
ties now have a stable framework for the road 
ahead and a firm commitment by way of signed 
Memorandums of Understanding from each Par-
ty on operating and updating the Portal. 

The CEFTA Trade Portal was created by the 
CEFTA signatories with the support of GTZ on 
behalf of the German Federal Ministry for Eco-
nomic Cooperation and Development (BMZ). 
The development process was headed by the 
Albanian Ministry for Economy, Trade and En-
ergy who designed the model for the trade portal 
in cooperation with GTZ.  

The new online Trade Portal contains all rel-
evant and practical information for trading with 
the CEFTA Parties. Traders importing goods into 
and exporting goods from each CEFTA Party are 
subject to a number of important rules and regula-
tions with regard to customs, licensing, SPS and 
veterinary control procedures, technical and other 
requirements. At the moment, it may take weeks 
to get the information they need. The aim of the 
Portal is to save businesses time, effort and mon-
ey in gathering this information as well as increas-
ing the transparency of trade procedures. 

Designed as a single point of access to relevant 
information from all eight CEFTA Parties, the Por-
tal includes an explanation of each stage of the 
trade procedures. It not only lists but also pro-
vides online the relevant documents that compa-

nies need to import or export goods. Language 
barriers – which often complicate getting trade 
information – are overcome by offering informa-
tion in all official languages as well as in English. 

The Portal increases transparency in the regula-
tions and formalities that refer to trade with the 
region. Its purpose is, thus, to facilitate regional 
trade through the elimination of non-tariff barriers. 

The Portal not only serves the private sector 
but also public administrations in the respective 
CEFTA Parties to be acquainted with all formali-
ties, regulations and rules in trading across the 
region.  The Portal complements the efforts of 
different CEFTA institutions to exchange infor-
mation in this regard. With that, it is considered 
that the Portal will contribute to strengthened 
competition and the promotion of foreign invest-
ment as well as cooperation in the region. 

The launching of the CEFTA Trade Portal is the 
first step in promoting a multilingual Portal that 
can make life easier for businesses and help 
them to do business with any other Party. The 
CEFTA Parties under the lead of the Albanian 
Ministry will continue to work closely together 
to progressively enrich the Portal’s content and 
develop new functionalities.  A new GTZ (Open 
Regional Funds for Foreign Trade Promotion in 
Southeast Europe) project will continue to pro-
vide targeted support to them until December 
2012.  The main challenges will be to update 
the information and keep track of changing leg-
islation, procedures and documentation and to 
promote the Portal to stakeholders.   Both the 
funding and the commitment of the Parties are in 
place.  It is a great beginning and a new and very 
welcome step ahead.  

Following this overview, Ms Tanja Boskovic of 
GTZ officially launched the Portal via an on-
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As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
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gional Development highlighted once again the 
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Foreign Direct Investment (FDI) in ows to the 
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While the investment climate in the region still 
needs improvement, recent surveys such as 
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line demonstration using Montenegro as a case 
study to show how the Portal functions and what 
it offers. The main categories of information pre-
sented on the Portal are customs regulations, 
licensing procedures, technical requirements, 
SPS and veterinary controls, trade regimes as 
well as the regulations for border controls ap-
plied in all CEFTA signatories. There are over 
1,700 documents on the Portal.  GTZ accessed 
each category for Montenegro on-line to show 
examples of the information and individual docu-
ments available.   The Trade Portal highlights the 
fact that there are still many technical barriers to 
trade and the importance of reducing these bar-
riers to show that CEFTA can work in practice as 
well as in theory.  

In reply to some questions from Chambers of 
Commerce, GTZ noted that this was only a start-
ing point and looked forward to further feedback 
and to jointly promoting the Portal to all stake-
holders. Private sector businesses were encour-
aged to provide suggestions and comments for 
improving the Portal either directly or through 
Chambers of Commerce.  A further challenge for 
the new GTZ project will be to create an effective 
feedback mechanism, perhaps with integrated 
IT links on the Portal website and back office re-
sources to answer questions.  Further consider-
ation needs to be given to the design and cost of 
such an initiative.  Finally it was pointed out that 
the purpose of the Portal is to provide advance 
information and it is not a substitute for dealing 
with other issues (e.g. queries on documents at 
border crossings).  

Statements from Albania and Bosnia and Her-
zegovina

Albania, as Chair of the Sub-Committee on NTBs 
and TBT during 2010, reported that according to 
a matrix which has been used for the reduction 

and elimination of NTBs and technical barriers to 
trade (TBT), some issues were solved but other 
barriers had been created.  It is necessary to 
develop a more sophisticated and systematised 
way of monitoring these barriers to trade and the 
CEFTA Parties have asked the OECD to assist 
in designing a new unified monitoring instrument 
for this purpose. Albania expressed the belief 
that the upcoming chair would contribute to the 
consolidation and utilisation of the instrument to 
the benefit to all CEFTA Parties and the busi-
ness community.

Bosnia and Herzegovina (who will take over the 
Chair of the Sub-Committee on NTBs and TBT 
from Albania) presented the main elements of 
the ambitious work programme for 2011. The 
main objectives of the Chair in 2011 will be to:   
continue with activities launched by the previous 
Chair and initiate new activities based on devel-
opments in implementation (complementing the 
needs of business); ensure a coordinated and 
streamlined approach in order to achieve the 
best results and avoid overlapping; increase 
awareness, knowledge and transparency; iden-
tify systematic solutions and action plans for 
the elimination of trade barriers according to a 
sector-targeted approach; and promote actions/
results and further build the corporate image of 
the Agreement.

The work programme is structured into four main 
pillars or components and the expected results 
for each pillar are shown in the table below. Bos-
nia and Herzegovina thanked the Albanian Chair 
in Office for paving the road to further activities, 
the CEFTA Parties for their contributions in the 
preparation of the 2011 work programme and 
GTZ and OECD for their valuable technical as-
sistance.
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Monitoring Progress:  Tracking Improvements

The OECD in cooperation with the CEFTA Par-
ties has developed a project on Monitoring the 
Elimination of NTBs in the region. This two year 
project will be financed by the EU and will start in 
early 2011. The specific objectives of the project 
are to ensure the independent monitoring of the 
elimination of NTBs by developing a permanent 
and stable monitoring instrument to track pro-
gress and promote the findings to the relevant 
CEFTA structures and other stakeholders.

The OECD presented its methodology for this pro-
ject which will be guided by an analysis of trade 
flows and value chains; trends in regional and Eu-
ropean trade integration in CEFTA; the role of FDI 

in the creation of intra-CEFTA and CEFTA-EU 
value chains; trade in intermediate goods and the 
identification of priority sectors (by exports and 
imports). Most the CEFTA Parties have opened 
up their economies to trade but all have experi-
enced large current account deficits.  The EU re-
mains the dominant trade partner but the share of 
CEFTA intra-regional trade is increasing. The ma-
jority of intra-regional merchandise exports con-
centrate on low value added industrial supplies 
and consumer goods and a similar pattern can 
be observed for exports to the EU.  The diagram 
below shows the outline framework which will be 
used to monitor the reduction of NTBs in CEFTA.  
This is similar to the framework used for the In-
vestment Reform Index. The first assessment will 
be presented during CEFTA Week 2011.

Ministry of Foreign Trade and Economic Relations of BIH

 Communication of 
relevant information 
in a simple, efficient 
and timely manner
 Increased visibility 
and corporate image

 Pilot overviews of 
priority legislation in 
specific selected 
sectors (action plan 
for MRAs and JC 
Recommendation)
 List of SPMs to be 
eliminated (Action 
plan and JC 
Recommendation)
 List of 
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In closing the session, Ms Kastrati said that the 
launch of the CEFTA Trade Portal was one of 
the main highlights of CEFTA Week and is a 
significant achievement.  It was clear from the 
questions and answers that it is seen as a valu-
able tool for the business community. She is 
confident that the Portal will be improved further 
under the Chairmanship of Bosnia and Herzego-
vina in 2011 and thanked them for their commit-

ment and enthusiasm for continuing the process. 
She noted it is very important to have a unified 
and standardised tool to monitor NTB elimina-
tion and this will be welcome ammunition in the 
fight against reducing NTBs. She thanked the 
speakers for their contributions to the session 
and GTZ and the OECD for their continuing ef-
forts in this area. 

Non-Tariff Barriers

1. Technical Barriers to 
Trade (TBTs)

2. Sanitary and 
phytosanitary measures 

(SPS)

3. Administrative barriers 
to trade

3.2 Establishment and 
functioning of enquiry 

points

3.1 Establishment and 
functioning of a national 

customs website

1.2 Transposition of 
European technical 

regulations in priority 
sectors for intra-CEFTA 

trade

1.1 Institutional 
framework for 

standardisation and co-
operation

1.3 Transposition of 
European standards in 
priority sectors for intra-

CEFTA trade

1.5 Conformity 
assessment 

infrastructure and 
procedures

1.4 Institutional 
framework for 

accreditation  and co-
operation

1.6 Information and 
notification 

mechanisms

2.2 SPS Agencies 
internal and external 

co-operation 

2.1 Institutional 
framework for SPS 

measures

2.3 Framework 
legislation in SPS 

measures

2.4 Transposition of 
European SPS 

measures

2.5 Information and 
notification 

mechanisms

3.3 Involvement of the 
trade community

3.4 Advance rulings

3.5 Appeal procedures

3.6 Fees and charges

3.7 Formalities: 
documents and 

automation

3.8 Customs procedures 
and processes

3.9 Domestic and cross-
border/international 

agency co-ordination 
and co-operation 

Example of Output (II): Framework to monitor the reduction of NTBs in CEFTA

Source: OECD
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3.5	 Session V:  CEFTA: Part of a Wider Regional Partnership 

Background and Objectives

It is important to ensure that the potential cur-
rent and future benefits of CEFTA are used to 
the full advantage of the countries of the region.  
As noted by many, the effects of trade integra-
tion are dynamic. Trade creation increases 
productivity and GDP growth. It also leads to 
economies of scale and enhanced competive-
ness. Therefore the CEFTA Agreement has 
a key role in stimulating greater regional and 
global integration and can provide new opportu-
nities for businesses to expand trade and exploit 
new possibilities in other areas beyond the EU 
where the CEFTA Parties have valuable knowl-
edge and contacts.    

The objective of this session was to identify the 
wider regional context in which CEFTA operates 
as well as to consider the relationship with other 
economic areas with which CEFTA members 
have close links. It was expected to reach rel-
evant policy recommendations which could influ-
ence better profiling of CEFTA as an attractive 
partner for neighbouring regions.

 
Speakers were drawn from the Regional Coop-
eration Council (RCC), the Moldovan Investment 
and Export Promotion Organisation (MIEPO), 
the EU, the CEFTA Parties and the business 
community. The session was moderated by Ms 
Jelica Minic, Deputy Secretary General, RCC.  

Key Discussion Points

Ms Minic opened the proceedings and said it 
was a great pleasure to introduce the work of 
the RCC which will cooperate even more closely 
with CEFTA once it takes over the management 
of the SEE Investment Committee. She also wel-
comed having Moldova as a special topic on the 
agenda and looked forward to exploring the links 
between the East and West and discussing how 
CEFTA can best take advantage of opportunities 
in eastern markets.  

RCC Strategy – 2011-2013

Ms Minic presented the background to and the 
key elements of the RCC Strategy for the period 
2011-2013.

The Western Balkans faces a 
number of economic challenges 
including: the necessity for a 
new model of development and 
growth; re-positioning in Euro-
pean and global constellations;  
poor physical, institutional and 
social infrastructure; under utili-
sation of existing resources; low 
innovation capacity; slow re-
forms and better synchronising 
and focussing of the activities of 
regional cooperation networks.
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A new regional cooperation framework has been 
emerging over the past decade which includes 
more than 40 various regional organisations, 
initiatives, task forces and other structures; nu-
merous donor-funded regional projects in a mul-
titude of areas spanning from rural development 
to scientific cooperation; and broad participation 
of public and private sectors. 

As the main focal point for regional cooperation, 
the RCC has a key role in supporting economic 
and social development and promoting the re-
gion’s European and Euro-Atlantic integration 
and linking the region with the donor community 
in areas with a regional dimension. The main 
task is to generate and coordinate developmen-
tal projects and create a political climate suscep-
tible to implementing projects of a wider regional 
character to the benefit of each individual mem-
ber. The work of the RCC focuses on six priority 
areas: economic and social development, en-
ergy and infrastructure, justice and home affairs, 
security cooperation, building human capital, 

and parliamentary cooperation as an overarch-
ing theme. The organisation maintains close 
working relations with all actors of relevance in 
these areas, such as governments, international 
organisations, international financial institutions, 
regional organisations, civil society and the pri-
vate sector.

The key challenge now is to increase the ef-
ficiency of the RCC by focussing on results-
oriented activities identifying areas where it 
can provide added value and assume a more 
strategic role in promoting regional cooperation 
in South East Europe.  The sectoral priorities 
identified for Economic and Social Development 
include (i) transfer and management of the SEE 
Investment Committee; (ii) identify ways and 
means of improving access to finance for the 
private sector; (iii) mainstream employment and 
the social agenda and (iv) promote information 
society development. The RCC taskforces and 
initiatives in the Economic and Social Develop-
ment sector are outlined in the table below.
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Most bi-lateral donors have firm exit plans in 
place and there is increasing pressure on donors 
to have a greater impact (effectiveness) with 
fewer resources (efficiency). The RCC’s role in 
donor coordination will be to provide a regional 
perspective in donor assistance and to ensure 
that donor priorities correspond to regional pri-
orities. The RCC plans to establish a structured 
dialogue with all major donors in the Western 
Balkans to provide a platform for showcasing 
high-priority, high impact regional projects and 
to facilitate the improvement of donor coordina-
tion in regional projects. The first such session is 
planned for the first half of 2011. 

Bridge to Eastern Europe:  Capitalising on Mol-
dova’s Potential

Mr Andrei Timus of MIEPO delivered a presenta-
tion on Moldova and demonstrated how it can 

act as a bridge for the region to access eastern 
markets.  

Moldova’s main trade partners are Russia, 
Ukraine, Belarus, Italy and Germany.  Within 
CEFTA, Serbia, Croatia, Macedonia and Bosnia 
and Herzegovina are the best partners.  80% of 
FDI comes from EU countries (with the Neth-
erlands the highest at 17.5% and Italy next at 
11.8%).  The key challenge for Moldova is to 
manage the current economic crisis and to de-
velop a new strategy for sustainable and bal-
anced economic growth. The focus will be on 
European integration, economic recovery, public 

governance re-
form, restora-
tion of investor 
confidence and 
investment in 
human capi-
tal. The target 
sectors for in-
vestment are 
energy infra-
structure, alter-
native energy 
resources and 
energy effi-
ciency, trans-
port and road 
infrastructure, 
logistics devel-
opment, organ-
ic agribusiness 
and food pro-
cessing, quality 
infrastructure 

and industrial parks creation.  There are several 
advantages which make Moldova unique among 
other countries in the region in terms of the in-
vestment climate and opportunities. These in-
clude openness to foreign investment, the bene-

RCC as an excellent platform for RCC as an excellent platform for 
donor coordinationdonor coordination

• RCC enables a 
comprehensive 
platform for 
increased consistency
(with national and EU 
priorities for the 
region), coherence
(of joint action) and 
coordination in donor 
acivities

Source:  Regional Cooperation Council
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importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  
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fits of free trade agreements, competitive labour 
and operational costs, fiscal incentives, opportu-
nities in free economic zones, PPP perspectives 
and opportunities offered in industrial parks.

Moldova has access to a hugely expanded mar-
ket of over 808 million people through its various 
international trade agreements and free trade 
agreements.  This market is broken down in the 
following table:  

It is significant to note that Moldova has free 
trade agreements with 9 CIS countries + Geor-
gia which give it access to a market of 276 mil-
lion people.   Moldova can help other CEFTA 
Parties to access this market through its ex-
cellent contacts, language skills and specific 
knowledge and understanding of doing busi-
ness in this part of the world.  Mr Timus urged 
the Parties to think broader than the CEFTA re-
gion and the EU and to expand their horizons 

towards the east and towards this CIS market 
in particular.  

The representative from Bosnia and Herzego-
vina asked if there was overlapping of RCC 
initiatives; whether donors are confident that 
stakeholders in the region are ready to take 
over regional initiatives; and given that Mol-
dova’s trade with CEFTA Parties is low if there 
is any interest by businesses in Moldova to do 

business with 
CEFTA Par-
ties. Ms Minic 
replied that 
the RCC ini-
tiatives stem 
from the 
needs in the 
region and do 
not overlap - 
over lapping 
is more fre-
quent among 
donors rather 
than between 
initiatives.
Some RCC 
i n i t i a t i v e s 
are blossom-
ing and oth-
ers are weak 
and it is true 

that sometimes funds are wasted. However, re-
gional cooperation is becoming more intensive 
and visible on a daily basis and changes are 
happening fast.  Donors are becoming more 
confident that regional stakeholders are ready 
to take over some of these initiatives.  Mr Ti-
mus replied that Moldova’s trade with CEFTA is 
low because they are not part of ex Yugoslavia, 
speak a different language and have complex 
and expensive visa restrictions. 

Benefits of Trade Agreements
Nr. 2
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Source:  MIEPO
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The Director of the CEFTA Secretariat noted that 
the Western Balkans is the creation of EU ac-
cession and a political invention.  She urged the 
region to think broader than CEFTA and act as 
an economic region which covers the real market 
from Slovenia to Turkey and even further afield 
as Mr Timus suggested. Only then can business 
opportunities be maximised.  

The representative from the EU noted the impor-
tance of the RCC from the EU perspective and en-
couraged the organisation to continue its efforts on 
economic reform. He urged the RCC to track how 
regional groups are bringing actions together to 
achieve reforms and to clearly show these benefits.  
If this happens, cooperation with donors will con-
tinue and donor exit strategies will not be an issue.

The representative from the Serbian Chamber of 
Commerce noted that Serbia has a trade defi-
cit with Moldova and issued an official invitation 
for Moldovan business people to meet with the 
Serbian Chamber.  The representative from the 
Moldovan Chamber made the point that there is 
a reason why trade is very small with CEFTA.  
To trade and do business you must know people 
and have a good relationship with them.  Face to 
face contact is necessary. For example, 40% of 
Serbia’s trade is with CEFTA.  This is because 
Serbia has good relations with trade partners 
within CEFTA, speaks the same language and 
has simplified visa procedures.  Moldova has 
similar good relations and trade with CIS coun-
tries for the same reasons.  The problem for Mol-

dova within CEFTA is not tariffs but visas.  CEFTA 
week focuses more on ex Yugoslavia – the focus 
is much less on Albania and Moldova.  It is nec-
essary to think wider than this and make CEFTA 
a better trade agreement.  In 2011 Moldova will 
organise a Business Forum for the CEFTA re-
gion to establish cooperation and ties between 
businesses and to show how Moldova can be a 
good trade partner and can do business.  

A representative from a Serbian company that 
exports combines to Moldova said it could dou-
ble its exports of machines to Moldova in the next 
year if the visa issue was resolved. It is urgent to 
tackle this issue if trade is to be increased.  The 
Moldovan Chamber of Commerce replied that 
they hoped to move on resolving this impedi-
ment after elections in November. Mr Timus rec-
ommended that this matter is raised at the Joint 
Committee meeting later in the week as a matter 
of urgency and that procedures are put in place 
to abolish visas for businessmen in the region.  

In conclusion, Ms Minic noted that these are 
good messages on which to end the discus-
sions. Albania and Moldova need to be more in-
volved in CEFTA. The Moldova Business Forum 
is a good idea and a good start which hopefully 
will result in enhanced trade between Moldova 
and other CEFTA Parties. In turn, Moldova can 
assist CEFTA Parties to expand their horizons in 
eastern markets.
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  

3. HIGHLIGHTS FROM CEFTA WEEK

Source:  Ministry of Economy and Regional Development, Serbia
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  

3. HIGHLIGHTS FROM CEFTA WEEK

Source:  Ministry of Economy and Regional Development, Serbia
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3.6	� Session VI: CEFTA: Overcoming Barriers to Trade 11: Market 
Surveillance

Background and Objectives

Market surveillance is highly topical in all CEFTA 
Parties, in particular those in the EU accession 
process, where Regulation (EC) No 765/2008 of 
the European Parliament and of the Council of 9 
July 2008 sets out the requirements for accredi-
tation and market surveillance relating to the 
marketing of products.  The Regulation is part of 
the EU’s New Legislative Framework for market-
ing of products, a broad package of measures 
whose objective is to remove remaining obsta-
cles to the free movement of goods, and which 
is therefore expected to deliver a major boost to 
trade in goods between EU member states. The 
Regulation is directly applicable in the EU and 
has been in effect – but not yet fully implemented 
- since 1 January 2010.

The objective of the session was to gain a better 
understanding of market surveillance in the EU 
and to consider the steps to be taken in order 
to upgrade the market surveillance capabilities 

of CEFTA parties.  In some ways it followed on 
from Session IV: Overcoming Barriers to Trade 
I: Transparency and Monitoring Progress, which 
had taken place the previous afternoon.

Around 60 delegates participated in the ses-
sion from the market surveillance authorities, 
the ministries responsible for co-ordinating free 
movement of goods, chambers of commerce, 
standards bodies and academia of the CEFTA 
Parties.

Speakers were drawn from the CEFTA Parties, 
a number of international market surveillance 
and standards authorities, the UNECE Advisory  
Group and the Serbian Chamber of Commerce.  
The session was organised and moderated by 
Mr David Norris, Team Leader of the EU and 
EFTA-funded project Quality Infrastructure in the 
Western Balkans and Turkey. The project had 
financed the participation of delegates from mar-
ket surveillance authorities and the ministries 
responsible for co-ordinating free movement of 
goods. In addition, GTZ made a substantial con-

tribution to the planning and 
concept of the session.  

Key Discussion Points

After a general introduc-
tion by the moderator, the 
session proceeded with a 
number of presentations 
and lively debate between 
interested delegates and 
speakers.  

The first presentations on 
the Role of Market Surveil-
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lance in the European Trading System were 
delivered by Ms Nadežda Machútová, General 
Director of the Slovak Trade Inspection (SOI), 
on behalf of the Chairperson of the UNECE Ad-
visory Group on Market Surveillance (MARS 
Group), Ms Kvetoslava Steinlova and by Mr 
Ivan Hendrikx, UNECE Consultant. The main 
points raised were: market surveillance ensures 
a level playing field; co-operation between mar-
ket surveillance authorities and the private sec-
tor is not to be discouraged; customs authori-
ties are an integral part of a market surveillance 
system; UNECE’s MARS Group has identified 
and promotes good practice in market surveil-
lance; UNECE’s MARS Group has prepared a 
common terminology database for market sur-
veillance and strongly encourages contributions 
to the database by delegates; UNECE’s website 
features a Guide to General Market Surveil-
lance Procedure and delegates are encouraged 
to use and comment on the Guide; the impor-
tance of sampling in market surveillance was 
highlighted.

The second presentation on Market Surveil-
lance Developments and Cooperation in the 
European Union was delivered by Mr Nicolaas 
Olie, Executive Director of the Product Safety 
Enforcement Forum of Europe (PROSAFE). 
The key points covered included:  PROSAFE 
is an informal network and membership is open 
to Council of Europe member states, which in-
cludes all CEFTA Parties;  to apply for mem-
bership, contact should be made in the first 
instance with the PROSAFE Executive Direc-
tor; PROSAFE has been successful at secur-
ing EU-funding for its activities; PROSAFE has 
launched a number of joint actions, mainly un-
der the GPSD; DG SANCO financially supports 
the participation in PROSAFE joint actions of 
experts from EU member states; participation 
by experts from CEFTA Parties is encouraged 

but there is currently no financial support avail-
able; the responsibility of importers for product 
safety was highlighted.

The third presentation summarised the Assess-
ment of the Market Surveillance Systems of 
the Western Balkans, conducted in 2009 by Ms 
Heidi Lund, now an Analyst at the Department for 
Trade and Technical Rules of the National Board 
of Trade in Sweden. The main issues highlighted 
were: there is a lack of market surveillance strate-
gy in many countries; the EU facilitates co-ordina-
tion between the market surveillance authorities 
of member states, but there is no similar facilita-
tor between the market surveillance authorities of 
the Western Balkans; other quality infrastructure 
sectors have  benefited from greater attention in 
the past and market surveillance has therefore 
developed relatively slowly; access to EU prod-
uct surveillance data is important; it is vital now 
to strengthen market surveillance as part of the 
national conformity assessment infrastructure.

A series of presentations were then given sum-
marising Progress in Market Surveillance in 
CEFTA Parties in Macedonia by Ms Elizabeta 
Chingarovska of the State Market Inspector-
ate at the Ministry of Economy; in Serbia by 
Ms Vera Despotović of the Market Inspection 
Division at the Ministry of Trade and Services; 
in Croatia by Ms Vedrana Filipović-Grčić of 
the Department of Technical Legislation at the 
State Inspectorate; and in Bosnia and Herzego-
vina by Ms Azra Tabaković Kedić of the Market 
Surveillance Agency. The following points were 
raised:

•	 a new Macedonian law on market surveil-
lance entered force in April 2010;

•	 the Macedonian national programme for 
market surveillance for 2011/12 will be pub-
lished on the Ministry of Economy website;
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 
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the inclusion of an investment chapter in most of 
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NAFTA formed an Investment Experts Working 
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issues arising from implementation of the 
Agreement and to discuss investment rules 
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mentation of investment-related commitments 
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Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  

3. HIGHLIGHTS FROM CEFTA WEEK

Source:  Ministry of Economy and Regional Development, Serbia
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•	 a MoU is under development between the 
Macedonian market surveillance and cus-
toms authorities;

•	 the Serbian national market surveillance 
strategy has recently been published;

•	 the Serbian NEPRO system, with proce-
dures similar to the EU’s RAPEX, is now live;

•	 an EU-funded IPA 2010 project will com-
mence in 2011 and support the strengthening 
of the Serbian market surveillance system;

•	 central to the success of the Croatian mar-
ket surveillance system is recognition of the 
importance of the competence of inspec-
tors, both generalists and specialised;

•	 a great deal of effort is given to ensure re-
tention of market surveillance staff in Croa-
tia to ensure “good” inspectors stay;

•	 a Committee for Communication and Coordi-
nation between Croatian market surveillance 
bodies, including customs authorities, was set 
up following a 16/7/09 Governmental decision;

•	 during 2010, 8 joint actions have been run 
at Croatian national level;

•	 the Croatian market surveillance authority 
has made great efforts to support the cus-
toms authority to fulfil its market surveil-
lance obligations;

•	 the 2011 Croatian market surveillance plan 
encourages co-operation with the market 
surveillance authorities of neighbouring 
countries;

•	 there is a specific budget in Croatia for sam-
pling (410,000 HRK in 2010);

•	 Bosnia and Herzegovina (BiH) will trans-
pose Regulation 765 in 2011;

•	 the BiH market surveillance authority main-
tains a database of dangerous non-food 
consumer products;

•	 the BiH market surveillance authority is 
drafting the national market surveillance 
strategy with support from experts in the 
EU-funded IPA 2007 project;

•	 the BiH market surveillance authority signed 
a MoU with the BiH customs authority in 
2008.

The next presentation on ICSMS – European In-
formation and Communication System for Mar-
ket Surveillance – was delivered by Dr Matthias 
Honnacker, Deputy Head of Basics of Product 
Safety Unit at the Federal Institute for Occupa-
tional Safety and Health in Germany.  The key 
points covered included: market surveillance is 
a job – a profession – occasionally an obses-
sion (!); RAPEX is a system to ensure exchange 
of market surveillance information with the EU 
and member states; ICSMS is a system to en-
sure exchange of information between market 
surveillance authorities within a country or in 
other countries; ICSMS enables product safety 
test results and comments to be shared; ICSMS 
enables consumers to easily find out who their 
market surveillance authority is; ICSMS may 
become the general archiving and exchange 
of information system referred to in article 23 of 
Regulation 765; market surveillance authorities 
in CEFTA Parties may apply to join ICSMS and 
will be offered a test phase – a fee is attached 
to full participation (but see next point); as dis-
cussions are underway between the EU and IC-
SMS about ICSMS being recognised officially as 
the article 23 system (see above), it is possible 
that there is some reluctance by ICSMS officials 
to permit new members outside the EU at the 
present time; RAPEX is only for high risk prod-
ucts - the principle is therefore established that 
information is entered into ICSMS and, if the risk 
is assessed as high, information is then entered 
into RAPEX.

Due to lack of time, the next presentation on 
Transitional Rapid Information Exchange Sys-
tem on Dangerous Products (TRAPEX) due to 
be delivered by Mr György Boda, Coordinator 
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for International Relations at the Hungarian Au-
thority for Consumer Protection was postponed, 
though his presentation is posted on the CEFTA 
web-site  for completeness.

Lastly, a presentation on Market Surveillance: 
the View of Industry was delivered by Ms Slavi-
ca Popović on behalf of the Serbian Chamber of 
Commerce.

In summarising the main conclusions and rec-
ommendations of the session Mr Norris urged 
the market surveillance authorities of CEFTA 
parties to:
 
•	 continue to develop their activities in line 

with EC Regulation 765;
•	 consider whether and how to participate in 

PROSAFE and in ICSMS;

•	 continue to improve co-ordination of their 
activities at national level, in particular with 
industry, the national conformity assess-
ment system and with the customs authori-
ties;

•	 continue to improve co-ordination of their 
activities at regional level, in particular with 
the market surveillance and customs au-
thorities of neighbouring EU Member States 
and CEFTA Parties.

He concluded by emphasising that the EU-fund-
ed IPA 2008 project Quality Infrastructure in the 
Western Balkans and Turkey, its likely (IPA 2011) 
successor and various EU-funded national pro-
jects will support the market surveillance authori-
ties of the CEFTA Parties in the Western Balkan 
to achieve their objectives.

3.7	� Seventh Meeting of the CEFTA Forum of the Chambers of 
Commerce, Belgrade, 9 November, 2010

Background and Objectives 

Following ratification of CEFTA by the signato-
ries in 2007, the chambers of commerce in the 
region agreed to establish the CEFTA Forum 
of Chambers to monitor implementation of the 
Agreement from the perspective of the business 
community and to provide a channel for commu-
nication between the business community and 
the various governments. 

The CEFTA Forum’s structures reflect the CEFTA 
structures - it meets in plenary session and also 
has three working groups that mirror the CEFTA 
sub-committees, namely technical and non-tariff 
barriers to trade, customs and rules of origin of  

 
goods and agriculture. The Serbian Chamber of 
Commerce organised the Seventh meeting of 
the CEFTA Forum at plenary level in Belgrade 
on 9 November as part of CEFTA Week.

The overall objective of the Forum was to pro-
vide the business community and particularly 
domestic companies from the different CEFTA 
Parties, with an opportunity to come together 
with CEFTA officials and the international com-
munity to review key issues arising on the imple-
mentation of the Agreement.  

The specific focus of the Forum was guided by: 
the necessity for further cooperation between 
the private and public sectors and the need for 
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  

3. HIGHLIGHTS FROM CEFTA WEEK

Source:  Ministry of Economy and Regional Development, Serbia
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  

3. HIGHLIGHTS FROM CEFTA WEEK

Source:  Ministry of Economy and Regional Development, Serbia
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further development of economic cooperation 
and trade in the region; the importance for CEF-
TA Parties of focussing on mutual cooperation; 
and a recognition that full implementation of the 
CEFTA Agreement is a base for further expan-
sion of trade.

The participants were representatives of the Un-
ion of Chambers and Commerce and Industry 
of Albania, the Foreign Trade Chamber of Com-
merce of Bosnia and Herzegovina, the Cham-
ber of Commerce of Montenegro, the Croatian 
Chamber of Commerce, the Economic Chamber 
of Commerce of Macedonia, the Chamber of 
Commerce of Moldova and the Serbian Cham-
ber of Commerce.

The meeting also provided an important oppor-
tunity for individual companies to report directly 
on the obstacles they face when conducting 
business under the CEFTA framework. Finally 
the Chambers identified priorities for further en-
hanced co-operation among themselves in order 
to better promote and utilise CEFTA to the ben-
efit of all.

Key Discussion Points

The different working groups reported on the 
outcome of their various meetings and analysis.

Working Group for Technical and Non-Tariff Bar-
riers to Trade

The Forum gave its full support to introducing a 
uniform methodology for the removal of all forms of 
trade barriers in the region. Many existing barriers 
have been removed but new barriers have replaced 
them. The Forum welcomed the launch of the CEF-
TA Trade Portal which would give businesses in the 
region full access to relevant information and trade 
documents. Two of the more serious obstacles for 
the region are the lack of accredited laboratories 
and expensive and complicated visa procedures.

The Working Group adopted the following con-
clusions and recommendations:

•	 goodwill exists among the CEFTA Parties to 
deal with barriers to trade;

•	 it is necessary to have full transparency be-
tween the chambers of 
CEFTA Parties;
•	 collaboration be-
tween the chambers in 
CEFTA Parties should en-
sure the same approach 
at the same time with gov-
ernments for the elimina-
tion of non-tariff barriers;
•	 an initiative should 
be launched to introduce 
uniform certificates and 
procedures;
•	 the procedures for 
the harmonisation of 
quality infrastructure 
should be accelerated;
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•	 there is a need to separate the concept of 
quality and safety – safety should come first 
with quality in second place;

•	 monitoring and tracking progress of the re-
duction of non-tarriff barriers becomes more 
important as Parties get closer to the EU;

•	 the launching of the CEFTA Trade Portal is 
welcomed and will provide businesses with 
better information on relevant regulations 
and procedures;

•	 there is an urgent need to launch an initia-
tive on visa liberalisation with relevant gov-
ernment authorities;

•	 Chambers will organise appropriate training 
for the business community on regulations 
and modifications;

•	 protocols are required on mutual recogni-
tion of the procedures for documents issued 
by accreditation bodies.

Working Group on Customs and Rules of Origin 
of Goods

The importance of continuing education at all 
levels in rules of origin of goods was highlighted. 
It was also emphasised that it is necessary to: 
publish an information guide book about rules of 
origin of goods in the region and that this would 
be supported by DIHK; speed up the process 
of bilateral liberalisation of trade with countries 
from the EU-Mediterranean partnership; and 
continue the work on the promotion of unified 
public procurement conditions in the region.

The Working Group adopted the following con-
clusions and recommendations:

•	 it is crucial to continue the education pro-
cess on rules of origin of goods and es-
pecially of diagonal cumulation as well as 
preparing an integral CEFTA guide on the 
origin of goods with the support of DIHK;

•	 it is recognised that there is a need for more 
proactive participation of the CEFTA Joint 
Committee and CEFTA Secretariat to solve 
concrete problems in this area;

•	 it is essential to find a solution to the prob-
lem of the provision of EUR1 by companies 
based in Transnistria in the Republic of 
Moldova, which directly prevents the imple-
mentation of the CEFTA Agreement and the 
development of free trade between Moldova 
and the other CEFTA Parties;

•	 with respect to the principle of non-discrim-
ination under public procurement proce-
dures (Article 35 of the CEFTA Agreement), 
there is a need for harmonisation in order 
to create an integrated public procurement 
market in the region;

•	 it is important to encourage the representa-
tives of customs and other authorities to 
become directly involved with CEFTA im-
plementation in order to ensure clarification 
and speedy resolution of problems;

•	 Governments of CEFTA Parties should 
intensify their activities towards faster ac-
cession of the Western Balkans to Pan-
Euro-Mediterranean diagonal cumulation or 
origin and diagonal cumulation in the CEF-
TA Region – EFTA – EU.

Working Group on Agriculture

It was noted that good progress has been made 
on the development of trade of agricultural prod-
ucts and particularly on harmonisation with EU 
legislation.  

The Working Group adopted the following con-
clusions and recommendations:

•	 the further liberalisation of trade in agricul-
tural goods through bilateral arrangements 
was welcomed if there is no possibility for 
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  
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of the CEFTA economies, the principles of trying 
to co-ordinate policies remain the same for any 
FTA.  Chapter 11 of NAFTA addresses the issue 
of investment policy co-ordination. 

Ensuring that an FTA is strong, modern and 
 exible allows members to develop and maintain 
their competitiveness in the increasingly complex 
and interconnected global marketplace. Since 
the rati cation of NAFTA, Canada has proposed 
the inclusion of an investment chapter in most of 
the FTAs it negotiates.

In the case of investment policy co-ordination, 
NAFTA formed an Investment Experts Working 
Group that meets on an ad hoc basis to review 
issues arising from implementation of the 
Agreement and to discuss investment rules 
issues that arise in other international fora, 
including the OECD and UNCTAD.  

The Working Group has facilitated greater 
transparency and consistency in the imple-
mentation of investment-related commitments 
by recommending clari cations and common 
interpretations of different aspects of the 
Agreement that were subsequently issued 
by NAFTA’s ruling body, the Free Trade 
Commission. These interpretations and the 
Parties’ commitment to making the process 
more transparent have added signi cant cla-
rity and predictability to the way in which courts 
and other relevant tribunals interpret the rules. 
This has generated greater con dence in the 
Agreement from the business community.  

CEFTA Parties were urged to avoid creating too 
many formal structures within CEFTA and to use 
ad hoc working groups to explore relevant issues 

in a timely manner and to provide advice and 
guidance to the Joint Committee.

As the incoming Chair of CEFTA, Serbia has 
proposed that investment-related issues be a 
priority action area for the CEFTA Parties in 
2010.  The Serbian Ministry of Economy and Re-
gional Development highlighted once again the 
importance of providing a single market for 
investors and the importance of securing 
much-needed Green eld investment now 
that the privatisation process is more or less 
complete throughout the region.  To date most 
Foreign Direct Investment (FDI) in ows to the 
region are in the non-manufacturing sector. The 
economic crisis and its impact on the region lend 
even greater urgency to the need for enhanced 
co-operation in this area.

While the investment climate in the region still 
needs improvement, recent surveys such as 
the Ernst and Young survey of 216 international 
executives show that investors see potential for 
investment in the CEFTA area.  
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the CEFTA Parties to accept simultaneously 
the additional Protocol and Annex for the 
purpose of applying new concessions start-
ing from 1 January, 2011;

•	 the signing of the agreement on mutual 
recognition of certificates between Bosnia 
and Herzegovina and Serbia was com-
mended and the other CEFTA Parties 
were encouraged to open similar negotia-
tions and sign appropriate agreements in 
the near future;

•	 the launching of the CEFTA Trade Portal was 
supported  and it is expected that its opera-
tion will provide for the reduction of existing 
non-tariff barriers to trade as well as prevent-
ing the appearance of any new barriers.   

Conclusions from Regional Conference on In-
surance Services

In compliance with the conclusions of the Con-
ference: “Insurance in the CEFTA Region”, or-
ganised by the Serbian Chamber of Commerce 
and held on Zlatibor in October 2010, the Serbi-
an Chamber of Commerce proposes that the Fo-
rum of CEFTA Chambers of Commerce sets up 
an Inter-Chamber Working Group for Insurance, 
with the first task to consider the restrictions and 
possibilities for the liberalisation of co-insurance 
within the insurance business, actuary services 
and mediation services in insurance. The Serbi-
an Chamber of Commerce will convene the first 

meeting of the Working Group for Insurance and 
propose the plan of activities for 2011. 

Role of Foreign Direct Investment (FDI) in 
Strengthening the Competitiveness of the CEF-
TA Economies 

Mr Boris Cizelj and Dr Marjan Svetličič of the 
European Regional Economic Forum (EREF) 
highlighted several important recommendations 
which the CEFTA Parties should implement in or-
der to attract FDI. These recommendations were 
also presented by Mr Cizelj during the session 
on CEFTA: Creating Conditions for Establishing 
a Regional Investment Market on 10 November 
and are contained in Section 3.1 above.

In conclusion, the Forum of CEFTA Chambers 
of Commerce stressed the need for consistent, 
full and efficient implementation of the CEFTA 
Agreement. The removal of trade barriers will 
result in increased production and employment, 
a wider range of goods, higher competitiveness 
and a greater inflow of investment into the re-
gion. The Chambers of Commerce in the region 
can make a considerable contribution to the cre-
ation of an integrated trade environment in this 
part of Europe and can be important partners for 
governments, the EU, the RCC and other enti-
ties.  This was highlighted as the future strate-
gic goal of the Chambers of Commerce of the 
CEFTA Parties. 

3.8	 CEFTA:  Best Journalist Award

During the course of CEFTA WEEK on 11 No-
vember, 2010 the Central European Forum for 
Development (CEDEF) and the Serbian Cham 
ber of Commerce announced the best journal 
ist award for the article which contributed  

 
significantly to raising the level of public aware-
ness and familiarity with the advantages of the 
CEFTA Agreement. Prizes were awarded in two 
categories: printed and electronic media. The 
first prize winners will have the opportunity to 
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visit one of the CEFTA Parties, while the winners 
of the second and third prizes were presented 
with plaques.

In the category of printed media, the first prize 
was awarded to Vesna Lapcic from the maga-
zine “Preduzeće”, the second to Anica Nikolic 
from the daily newspaper “Politika”, and the third 
went to Spasenija Beba Vujovic from the maga-
zine “Pro Money.”

In the electronic media category, Slavica Sub-
otic Braun and Marija Stokuća from RT Vojvo-

dina won the first award, the second was won 
by Aranka Molnar from Radio Zrenjanin, and the 
third by Tanja Jankovic from B92. 

The jury consisted of representatives of the Ser-
bian Chamber of Commerce, Ministry of Econ-
omy and Regional Development, Serbian Jour-
nalists Association, Association of Independent 
Journalists of Serbia, Customs Administration, 
Central European Forum for Development and 
the British American Tobacco company.
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4.1   Agenda CEFTA FORUM OF THE CHAMBERS OF COMMERCE

	�	

November 9th, 2010

09.30-10.00 Registration of Participants (lobby on the 
ground floor) for Working Group members 
and representatives of CEFTA Region 
Chambers of Commerce and Industry

10.00-12.00 Session I: Chambers Forum Working 
Group on TBT and NTB (Business Club 
on the ground floor)
•	 Report from Albanian Chair – Chamber 

of Commerce and Industry of Albania
•	 Report on activities from all CCI 

CEFTA Parties
•	 Conclusions from the Session I – Draft-

ing of Report for the Plenary Session 
– Albania as reporter

Presentations

Panel Discussion

Chambers of Commerce and 
Industry

10.00-12.00 Session II: Chambers Forum Working 
Group on Customs and Rules of Origin
(Conference Room 3 – ground floor)
•	 Report from Macedonian Chair – 

Chamber of Commerce and Industry of 
Macedonia

•	 Report on activities from all CCI CEFTA 
Parties

•	 Conclusions from the Session II – Draft-
ing of Report for the Plenary Session – 
Macedonia as reporter

Presentations

Panel Discussion

Chambers of Commerce and 
Industry

10.00-12.00 Session III: Chambers Forum Working 
Group  on Agriculture and SPS
(Conference Room 4 – II floor)
•	 Report from Serbian Chair – Serbian 

Chamber of Commerce 
•	 Report on activities from all CCI CEFTA 

Parties
•	 Conclusions from the Session III – 

Drafting of Report for the Plenary Ses-
sion – Serbia as reporter

Presentations

Panel Discussion

Chambers of Commerce and 
Industry

 

CEFTA FORUM OF THE CHAMBERS OF COMMERCE
SERBIAN CHAMBER OF COMMERCE

Resavska 13-15, Belgrade
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CEFTA and the Investment Climate Workshop
09.30 – 13.45,  27 October 2009 
 
Moderator:  Mr Alistair Nolan, 
 Private Sector Development Division, OECD

09.30 – 09.45 Introductory Remarks•
 Mr Alistair Nolan, OECD

09.45 – 10:45 Session 1: Investment Related Clauses of CEFTA 
The investment related clauses contained in chapter VI of the CEFTA agreement commit each Party to maintain a high standard of 
non-discriminatory treatment. Chapter VI, section D of the CEFTA requires the Parties to ensure adequate and effective protection 
of IPRs in accordance with international standards such as the WTO TRIPS Agreement.  This session has three key objectives:

(i) Highlight progress made by the CEFTA Parties to reduce or eliminate their restrictions to national treatment; 
(ii) Review the consistency of bilateral investment treaties signed between the CEFTA Parties themselves (as identi ed in Annex 
6 of the agreement); and,(iii) Explore key tools used by the Parties to protect IPRs and their record of enforcement.

 Speaker: Mr Milan Konopek, Policy Analyst, OECD Investment Compact

Open Discussion
10.45 – 11.30 Session 2: Investment Policy Coordination in the CEFTA Region

The agreement also stipulates that the Parties will undertake reviews of their regulatory frameworks with the goal of ensuring a 
broad degree of investment policy co-ordination.  The objective of this session is to explore mechanisms found in other regional 
trade agreements on co-ordination of investment policies. A case study of the NAFTA Investment Experts’ Group which is respon-
sible for monitoring the investment-related provisions in the NAFTA will be presented.
 Speakers: 
 • Ms Megan Clifford, Deputy Director, Investment Trade Policy Division, Foreign Affairs and International Trade
    Canada
 • Ms Vesna Arsic, State Secretary, Ministry of Economy and Regional Development, Serbia 

Open Discussion
11.30 – 12.00 COFFEE BREAK
12.00 – 13.30 Session 3: Investment Climate in the CEFTA Area

The global  nancial crisis has directly affected the CEFTA region resulting in lower inward FDI in ows and cross-border trade.  
To stimulate a discussion on key issues arising in the overall investment climate in the region the OECD will present preliminary 
 ndings from the second edition of its Investment Reform Index for South East Europe. 
 Speakers: 
 • Mr Alistair Nolan, Principal Administrator, Private Sector Development Division, OECD 
 • Mr Enno Bozdo, Deputy Minister, Ministry of Economy and Energy, Albania
 • Mr Leopoldo Rubinacci, Eurpean Commission, DG Trade
 • Mrs Margo Thomas,  IFC, World Bank Group 

Open Discussion
13.30 -13.45 Conclusions and Recommendations
13.45 CLOSE OF MEETING 
 

Chairmanship of Montenegro 2009

CEFTA Week 2009 
Hotel Crna Gora, Podgorica

4.  ANNEXES

4.1 Individual Agendas for CEFTA Week Events
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10.00-12.30 Session IV: PKS & EREF– Role of FDIs 
in Strengthening the Competitiveness of 
the CEFTA Economy
(Conference Room 2 – ground floor)
•	 Defining  the benefits and potential 

challenges of the role of  FDIs in reduc-
ing market segmentation

•	 Defining the conditions to set up a 
regional investment strategy

Presentations
EREF parties
- Marjan Svetlicic
- Boris Cizelj
SBRA, SIEPA, 
BAC

12.00-13.00 COCKTAIL – for participants of Sessions I – IV
(Blue Conference Room – V floor)

CEFTA FORUM OF THE CHAMBERS OF COMMERCE AND INDUSTRY
12:30-13:00 Registration of participants 

(lobby on the ground floor)
13:00-13:20 Official Opening (Conference Room 1) Moderator – Mihailo Vesović, 

Vice President
Serbian Chamber of Com-
merce – Miloš Bugarin, 
President
MERR –Vesna Arsić, State 
Secretary of Economy and 
Regional Development
CEFTA Secretariat - Renata Vitez

13:20-13:30 Presentation of the DIHK – CEFTA Pro-
ject for support of CEFTA Parties CCIs

Tobias Baumann - DIHK

13:30-13:40 Report from Session I: Chambers Work-
ing Group on TBT and NTB

Union of CCIs of Albania  – 
WG Chair

13:40-13:50 Report from Session II: Chambers Work-
ing Group on Customs and Rules of 
Origin

CCI of Macedonia – WG Chair

13:50-14:00 Report from Session III: Chambers 
Working Group on Agriculture and PSP

Serbian Chamber of Com-
merce – WG Chair

14:00-14:15 Recommendations from Session IV: 
EREF Workshop – Role of FDIs in 
Strengthening the Competitiveness of 
the CEFTA Economy

EREF – Marjan Svetličić

14:15-14:30 Presentation of SCC - CEDEF Research 
on CEFTA in Serbia

CEDEF – Ana Bovan

14:30-16:00 Panel Discussion CEDEF – Ana Bovan

16:00 Meeting of Presidents of Chambers of 
Commerce and Industry of former Yugo-
slav Republics and CEFTA parties

34

CEFTA - Potential Future Developments
Discussion Session
15.00 – 16.45, 27 October 2009
Agenda
The World Bank has recently completed a series of studies on different aspects of CEFTA.  Based on the highlights of these 
studies and given the experience of implementing CEFTA to date what could the future hold for this ambitious regional free trade 
agreement. Four different interested parties present their views for discussion

Moderator:  Ms Renata Vitez, Director, CEFTA Secretariat

1.  The Role of CEFTA in Enhancing Regional  
     Trade integration Ms Marina Wes, Economist, World Bank Of ce, Belgrade

2. CEFTA and the European Integration Process –An Applicant’s Perspective 
 Ms Gordana Djurovic, Minister for European Integration, Montenegro

3. CEFTA and the European Integration Process  - The View from Brussels
 Mr Leopoldo Rubinacci, DG Trade, European Commission

4. The Role of CEFTA in Enhancing Business Opportunities
 Mr Velimir Mijušković,President of the Chamber of Economy of Montenegro

CEFTA Forum of the Chambers of Commerce
Questions and Answers/ Open Floor
17.00 – 19.00, 27 October 2007
Agenda
Moderator:  Mrs Ljiljana Filipovic, Vice-President, Chamber of Economy of Montenegro

17.00 Opening Remarks
 Mr Velimir Mijušković, President of the Chamber of Economy of Montenegro

17.10 Adoption of Conclusions of 5th Forum 
 Mrs Lidija Švaljek, Croatian Chamber of Economy

17.15 Review of Economic Co-operation in the Region (including case study on results) 
 Mrs Ljlijana Filipovic, Chamber of Economy of Montenegro
 Representatives of companies from the Region
 Plantaže 13. Jul, Macedonia
 Vitinka, Bosnia and Herzegovina
 BrandFair, Serbia

17.50 Working Group Reports
 Working Group for Agriculture – Mrs Jadranka Djurdjić, Chamber of Economy of Montenegro
 Working Group for Customs and Rules of Origin, Mrs Ljubica Nuri, Economic Chamber of Macedonia 
 Working Group for Non Tariff Barriers, Mr Milivoje Miletić, Serbian Chamber of Commerce
 

18.10  Tackling NTBs – Increasing Transparency and Information
 •Training Programmes for business representatives and companies on customs procedures in the CEFTA
 region – Mr Roland von Frankenhorst, Senior Advisor, Public Finance GTZ HQ, Germany and Mrs Vita 
 Latinovic, Project Coordinator, GTZ, Serbia
 • Identifying and documenting NTBs and TBTs – Mr Andrea Beltramello, OECD
 
18.45 Update on Other Support Projects 
 • Provision of Industry Outreach Training Programmes by Chambers of Commerce – SAP and SAP + 
 Diagonal Cumulation, Andreja Dolnicar Jeraj, Centre for European Perspective, Slovenia
 • Eurochambers

19.00 Conclusions   
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CEFTA - Potential Future Developments
Discussion Session
15.00 – 16.45, 27 October 2009
Agenda
The World Bank has recently completed a series of studies on different aspects of CEFTA.  Based on the highlights of these 
studies and given the experience of implementing CEFTA to date what could the future hold for this ambitious regional free trade 
agreement. Four different interested parties present their views for discussion

Moderator:  Ms Renata Vitez, Director, CEFTA Secretariat

1.  The Role of CEFTA in Enhancing Regional  
     Trade integration Ms Marina Wes, Economist, World Bank Of ce, Belgrade

2. CEFTA and the European Integration Process –An Applicant’s Perspective 
 Ms Gordana Djurovic, Minister for European Integration, Montenegro

3. CEFTA and the European Integration Process  - The View from Brussels
 Mr Leopoldo Rubinacci, DG Trade, European Commission

4. The Role of CEFTA in Enhancing Business Opportunities
 Mr Velimir Mijušković,President of the Chamber of Economy of Montenegro

CEFTA Forum of the Chambers of Commerce
Questions and Answers/ Open Floor
17.00 – 19.00, 27 October 2007
Agenda
Moderator:  Mrs Ljiljana Filipovic, Vice-President, Chamber of Economy of Montenegro

17.00 Opening Remarks
 Mr Velimir Mijušković, President of the Chamber of Economy of Montenegro

17.10 Adoption of Conclusions of 5th Forum 
 Mrs Lidija Švaljek, Croatian Chamber of Economy

17.15 Review of Economic Co-operation in the Region (including case study on results) 
 Mrs Ljlijana Filipovic, Chamber of Economy of Montenegro
 Representatives of companies from the Region
 Plantaže 13. Jul, Macedonia
 Vitinka, Bosnia and Herzegovina
 BrandFair, Serbia

17.50 Working Group Reports
 Working Group for Agriculture – Mrs Jadranka Djurdjić, Chamber of Economy of Montenegro
 Working Group for Customs and Rules of Origin, Mrs Ljubica Nuri, Economic Chamber of Macedonia 
 Working Group for Non Tariff Barriers, Mr Milivoje Miletić, Serbian Chamber of Commerce
 

18.10  Tackling NTBs – Increasing Transparency and Information
 •Training Programmes for business representatives and companies on customs procedures in the CEFTA
 region – Mr Roland von Frankenhorst, Senior Advisor, Public Finance GTZ HQ, Germany and Mrs Vita 
 Latinovic, Project Coordinator, GTZ, Serbia
 • Identifying and documenting NTBs and TBTs – Mr Andrea Beltramello, OECD
 
18.45 Update on Other Support Projects 
 • Provision of Industry Outreach Training Programmes by Chambers of Commerce – SAP and SAP + 
 Diagonal Cumulation, Andreja Dolnicar Jeraj, Centre for European Perspective, Slovenia
 • Eurochambers

19.00 Conclusions   
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4.2	 Individual Session Agendas for CEFTA Week Events

	�	

Objective: The objective of this session will be to identify and discuss the best institutional 
arrangements and methods of cooperation among the CEFTA Parties to in-
crease the attractiveness of South East Europe as a destination for foreign and 
domestic investment.

Moderator: Ms Vesna Arsic, State Secretary, Ministry of Economy and Regional Develop-
ment of the Republic of Serbia

10.00 – 10.15 Key Determinants of FDI Location to Date: Presentation of Mapping of 
FDI Flows
•	 Mr Antonio Fanelli, Deputy Head, Private Sector Development Division, 

OECD
10.15 – 10.25 Expediting Investment Flows to the CEFTA Region I: Policy Approach:  

Conclusions from the CEI Ministerial Meeting
•	 Mr Goran Šćepanović, Deputy Minister for Multilateral and Regional Trade 

Cooperation and International Economic Relations,  Ministry of Economy, 
Montenegro

10.25 – 10.40 Expediting Investment Flows to the CEFTA Region II: Strategy and Im-
plementation – Role of the SEE Investment Committee
•	 Mr Alan Paic, Principal Administrator, OECD
•	 Mr Sanjin Arifagic, Head of Economic and Social Development Unit, Re-

gional Cooperation Council
10.40 – 10.55 EU’s Investment Policy: Changes and Challenges After the Entry into 

Force of the Lisbon Treaty
•	 Ms Elena-Mihaela Ciudin, DG Trade E.I: Bilateral Trade Relations – 

Europe (non EU) and Central Asia, Western Balkans Policy Co-ordinator, 
European Commission

10.55 – 11.10 Recommendations by European Regional Economic Forum
•	 Mr Boris Cizelj, Chairman, European Regional Economic Forum Network 

(EREF) and Director, Slovenian Business and Research Association 
(SBRA)

11.10 – 11.35 Panel Contributions
•	 Mr Božidar Laganin, Director of SIEPA
•	 Mr Kent Brown, Vice President, Corporate Affairs, International Marketing 

and Sales, Japan Tobacco International (JTI)
11.35 – 11.45 Open Discussion    /   Conclusions and Recommendations
11.45 – 12.00 Coffee Break

Session I:  CEFTA: Creating Conditions for Establishing a Regional Investment Market
10.00 – 12.00 hrs, 10 November, 2010 (Atlantic Pacific Room)

Continental Hotel, 
Belgrade
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Objective: The objective of this session will be to discuss the significance of the services 
sector and the current state of liberalization with the aim to identify the potential, 
methods and joint activities towards improving cooperation among CEFTA Par-
ties, having in mind the experience of other regions in the liberalization of trade 
in services.

Moderator: Ms Jadranka Zenić Zeljković, Head of WTO Department, Department for Mul-
tilateral and Regional Economic and Trade Cooperation, Ministry of Economy 
and Regional Development of the Republic of Serbia

10.00 – 10.20 Presentation of EC Study on Potential for Trade in Services Liberalisation
•	 Mr Dimitrij Grčar, Team Leader, EC Project on Potential for the  Liberalisa-

tion of Trade in Services among CEFTA 2006 Parties
10.20 – 10.40 ASEAN Experience with Services Trade Agreements and Lessons Learnt

•	 Ms Mia Mikic, Economic Affairs Officer, UN ESCAP
10.40 – 11.00 Report from Regional Conference on Insurance Services

•	 Mr Slobodan Jovanović, on behalf of the Serbian Chamber of Commerce 

11.00 – 11.30 Open Floor for Discussion
•	 World Bank to be invited to comment (Mr Lazar Sestovic, Economist)
•	 Ms Dragana Miljković, Serbian Chamber of Commerce to be invited to 

comment 

Conclusions and Recommendations
11.30 – 11.45 Coffee Break

Objective: The objective of this session will be to discuss and identify how CEFTA can as-
sist in transforming the region into a smart, sustainable and inclusive economy 
by improving competitiveness and generating high levels of economic growth, 
employment  and productivity.

Moderator: Ms Bojana Todorovic, Assistant Minister, Ministry of Economy and Regional 
Development, Republic of Serbia

12.00 – 12.30 Regional Clusters and Networks	
•	 Ms Zorica Marić, Senior Advisor, Ministry of Economy and Regional De-

velopment, Serbia
•	 Ms Biljana Božović, Assistant, National Tourism Organisation, Montenegro 
•	 Mr Toni Petreski, Chairman, SEE ICT Forum

12.30 – 12.45 Regional Competitiveness Initiative for the Western Balkans
•	 Mr Alan Paic, Principal Administrator,  OECD

Session II:  Liberalisation of Trade in Services under CEFTA – The Next Frontier?
10.00 – 11.30 hrs, 10 November, 2010 (Mediterranean Adriatic Room)

Session III:  CEFTA:  Contributing to Smart, Sustainable and Inclusive Growth
12.00 – 13.30 hrs, 10 November, 2010 (Atlantic Pacific Room)
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Discussion Session
15.00 – 16.45, 27 October 2009
Agenda
The World Bank has recently completed a series of studies on different aspects of CEFTA.  Based on the highlights of these 
studies and given the experience of implementing CEFTA to date what could the future hold for this ambitious regional free trade 
agreement. Four different interested parties present their views for discussion

Moderator:  Ms Renata Vitez, Director, CEFTA Secretariat
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2. CEFTA and the European Integration Process –An Applicant’s Perspective 
 Ms Gordana Djurovic, Minister for European Integration, Montenegro

3. CEFTA and the European Integration Process  - The View from Brussels
 Mr Leopoldo Rubinacci, DG Trade, European Commission

4. The Role of CEFTA in Enhancing Business Opportunities
 Mr Velimir Mijušković,President of the Chamber of Economy of Montenegro

CEFTA Forum of the Chambers of Commerce
Questions and Answers/ Open Floor
17.00 – 19.00, 27 October 2007
Agenda
Moderator:  Mrs Ljiljana Filipovic, Vice-President, Chamber of Economy of Montenegro

17.00 Opening Remarks
 Mr Velimir Mijušković, President of the Chamber of Economy of Montenegro

17.10 Adoption of Conclusions of 5th Forum 
 Mrs Lidija Švaljek, Croatian Chamber of Economy

17.15 Review of Economic Co-operation in the Region (including case study on results) 
 Mrs Ljlijana Filipovic, Chamber of Economy of Montenegro
 Representatives of companies from the Region
 Plantaže 13. Jul, Macedonia
 Vitinka, Bosnia and Herzegovina
 BrandFair, Serbia

17.50 Working Group Reports
 Working Group for Agriculture – Mrs Jadranka Djurdjić, Chamber of Economy of Montenegro
 Working Group for Customs and Rules of Origin, Mrs Ljubica Nuri, Economic Chamber of Macedonia 
 Working Group for Non Tariff Barriers, Mr Milivoje Miletić, Serbian Chamber of Commerce
 

18.10  Tackling NTBs – Increasing Transparency and Information
 •Training Programmes for business representatives and companies on customs procedures in the CEFTA
 region – Mr Roland von Frankenhorst, Senior Advisor, Public Finance GTZ HQ, Germany and Mrs Vita 
 Latinovic, Project Coordinator, GTZ, Serbia
 • Identifying and documenting NTBs and TBTs – Mr Andrea Beltramello, OECD
 
18.45 Update on Other Support Projects 
 • Provision of Industry Outreach Training Programmes by Chambers of Commerce – SAP and SAP + 
 Diagonal Cumulation, Andreja Dolnicar Jeraj, Centre for European Perspective, Slovenia
 • Eurochambers

19.00 Conclusions   
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 Ms Gordana Djurovic, Minister for European Integration, Montenegro

3. CEFTA and the European Integration Process  - The View from Brussels
 Mr Leopoldo Rubinacci, DG Trade, European Commission

4. The Role of CEFTA in Enhancing Business Opportunities
 Mr Velimir Mijušković,President of the Chamber of Economy of Montenegro

CEFTA Forum of the Chambers of Commerce
Questions and Answers/ Open Floor
17.00 – 19.00, 27 October 2007
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Moderator:  Mrs Ljiljana Filipovic, Vice-President, Chamber of Economy of Montenegro

17.00 Opening Remarks
 Mr Velimir Mijušković, President of the Chamber of Economy of Montenegro

17.10 Adoption of Conclusions of 5th Forum 
 Mrs Lidija Švaljek, Croatian Chamber of Economy

17.15 Review of Economic Co-operation in the Region (including case study on results) 
 Mrs Ljlijana Filipovic, Chamber of Economy of Montenegro
 Representatives of companies from the Region
 Plantaže 13. Jul, Macedonia
 Vitinka, Bosnia and Herzegovina
 BrandFair, Serbia

17.50 Working Group Reports
 Working Group for Agriculture – Mrs Jadranka Djurdjić, Chamber of Economy of Montenegro
 Working Group for Customs and Rules of Origin, Mrs Ljubica Nuri, Economic Chamber of Macedonia 
 Working Group for Non Tariff Barriers, Mr Milivoje Miletić, Serbian Chamber of Commerce
 

18.10  Tackling NTBs – Increasing Transparency and Information
 •Training Programmes for business representatives and companies on customs procedures in the CEFTA
 region – Mr Roland von Frankenhorst, Senior Advisor, Public Finance GTZ HQ, Germany and Mrs Vita 
 Latinovic, Project Coordinator, GTZ, Serbia
 • Identifying and documenting NTBs and TBTs – Mr Andrea Beltramello, OECD
 
18.45 Update on Other Support Projects 
 • Provision of Industry Outreach Training Programmes by Chambers of Commerce – SAP and SAP + 
 Diagonal Cumulation, Andreja Dolnicar Jeraj, Centre for European Perspective, Slovenia
 • Eurochambers

19.00 Conclusions   
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12.45 – 13.00 Trade Logistics in the Western Balkans
•	 Ms Wendy Werner, Program Manager, Investment Climate Advisory Ser-

vices, International Finance Corporation – Southern Europe
13.00 – 13.20 Panel Contributions

•	 Mr Peter Polajnar, Policy Officer, Unit A1 Enlargement Strategy, Directo-
rate General for Enlargement, European Commission

•	 Mr Aleksandar Nikolic, PLATO Serbia-National Coordinator, Serbian 
Chamber of Commerce

13.20 – 13.30 Open Floor for Discussion   /   Conclusions and Recommendations
13.30 Lunch

Objective: The objective of this session will be (i) to launch the CEFTA Trade Portal and 
to demonstrate how it functions and what it offers and (ii) to present the  tools 
developed to identify priority sectors and monitor progress on the reduction of 
non-tariff barriers in the CEFTA area.  

Moderator: Ms Pranvera Kastrati, Director for Trade Policy, Ministry of Economy, Trade 
and Energy, Albania

15.00 – 16.00 Access to Information:  Launch of the CEFTA Trade Portal
15.00 – 15.15 Introduction and Overview

•	 Ms Britta Margraf, Project Leader, Open Regional Fund for Foreign 
Trade Promotion in Southeast Europe, GTZ 

15.15 – 15.45 Presenting the CEFTA Trade Portal – Case Study on Montenegro
•	 Ms Tanja Boskovic, Project Coordinator, GTZ Open Regional Fund for 

Foreign Trade Promotion in Southeast Europe in Montenegro
15.45 – 16.00 Questions and Answers
16.00 – 16.30 Statements

•	 Ms Pranvera Kastrati, Albania
•	 Ms Samira Sulejmanovic, Senior Expert, Department for International 

Trade Relations, Ministry of Foreign Trade and Economic Relations, 
Bosnia and Herzegovina 

16.30 – 16.45 Monitoring Progress:  Tracking Improvements
•	 Mr Antonio Fanelli, Deputy Head, Private Sector Development Division, 

OECD
16.45 – 17.00 Open Floor for Discussion

Conclusions and Recommendations

Session IV:  CEFTA:  Overcoming Barriers to Trade I: Transparency and Monitoring Progress
15.00 – 17.00 hrs, 10 November, 2010 (Atlantic Pacific Room)
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Objective: The objective of this session will be to identify the wider regional context in 
which CEFTA operates as well as to consider the relationship with other eco-
nomic areas with which CEFTA members have close links. It is expected to 
reach relevant policy recommendations which could influence better profiling 
of CEFTA as an attractive partner for neighbouring regions.

Moderator: Ms Jelica Minic, Deputy Secretary General, Regional Cooperation Council 
(RCC), Sarajevo

09.30 – 10.10 RCC Strategy – 2011-2013
•	 Ms Jelica Minic, Deputy Secretary General, RCC

10.10  – 10.30 Bridge to Eastern Markets: Capitalising on Moldova’s Potential
•	 Mr Andrei Timus, Executive Director, Moldovan Investment and Export 

Promotion Organization (MIEPO)
10.30 – 11.00 Open Floor for Discussion

Conclusions and Recommendations

Objective: The objective of this session will be to gain a better understanding of market 
surveillance in the EU and to consider the steps to be taken in order to up-
grade the market surveillance capabilities of CEFTA parties.

Moderator: Mr David Norris, Team Leader, Quality Infrastructure in the Western Balkans 
and Turkey (EU project)

09.00 – 09.10 Introduction and Overview
•	 Mr David Norris

09.10 – 09.30 The Role of Market Surveillance in the European Trading System
•	 Ms Nadežda Machútová, General Director, Slovak Trade Inspection (SOI), 

on behalf of the Chairperson of the UNECE Advisory Group on Market 
Surveillance (MARS Group), Ms Kvetoslava Steinlova

•	 Mr Ivan Hendrikx, UNECE Consultant
09.30 – 09.50 Market Surveillance Developments and Cooperation in the European 

Union
•	 Mr Nicolaas Olie, Executive Director, Product Safety Enforcement Forum 

of Europe (PROSAFE)
09.50 – 10.00 Discussion
10.00 – 10.20 Assessment of the Market Surveillance Systems of the Western Bal-

kans, 2009
•	 Ms Heidi Lund, Analyst, Department for Trade and Technical Rules, Na-

tional Board of Trade, Sweden

Session V:  CEFTA:  Part of a Wider Regional Partnership
09.30 – 11.00  hrs, 11 November, 2010 (Mediterranean Adriatic Room)

Session VI:  CEFTA: Overcoming Barriers to Trade II: Market Surveillance
09.00 – 13.00 hrs, 11 November, 2010 (Aegean Baltic Room)
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CEFTA - Potential Future Developments
Discussion Session
15.00 – 16.45, 27 October 2009
Agenda
The World Bank has recently completed a series of studies on different aspects of CEFTA.  Based on the highlights of these 
studies and given the experience of implementing CEFTA to date what could the future hold for this ambitious regional free trade 
agreement. Four different interested parties present their views for discussion

Moderator:  Ms Renata Vitez, Director, CEFTA Secretariat

1.  The Role of CEFTA in Enhancing Regional  
     Trade integration Ms Marina Wes, Economist, World Bank Of ce, Belgrade

2. CEFTA and the European Integration Process –An Applicant’s Perspective 
 Ms Gordana Djurovic, Minister for European Integration, Montenegro

3. CEFTA and the European Integration Process  - The View from Brussels
 Mr Leopoldo Rubinacci, DG Trade, European Commission

4. The Role of CEFTA in Enhancing Business Opportunities
 Mr Velimir Mijušković,President of the Chamber of Economy of Montenegro

CEFTA Forum of the Chambers of Commerce
Questions and Answers/ Open Floor
17.00 – 19.00, 27 October 2007
Agenda
Moderator:  Mrs Ljiljana Filipovic, Vice-President, Chamber of Economy of Montenegro

17.00 Opening Remarks
 Mr Velimir Mijušković, President of the Chamber of Economy of Montenegro

17.10 Adoption of Conclusions of 5th Forum 
 Mrs Lidija Švaljek, Croatian Chamber of Economy

17.15 Review of Economic Co-operation in the Region (including case study on results) 
 Mrs Ljlijana Filipovic, Chamber of Economy of Montenegro
 Representatives of companies from the Region
 Plantaže 13. Jul, Macedonia
 Vitinka, Bosnia and Herzegovina
 BrandFair, Serbia

17.50 Working Group Reports
 Working Group for Agriculture – Mrs Jadranka Djurdjić, Chamber of Economy of Montenegro
 Working Group for Customs and Rules of Origin, Mrs Ljubica Nuri, Economic Chamber of Macedonia 
 Working Group for Non Tariff Barriers, Mr Milivoje Miletić, Serbian Chamber of Commerce
 

18.10  Tackling NTBs – Increasing Transparency and Information
 •Training Programmes for business representatives and companies on customs procedures in the CEFTA
 region – Mr Roland von Frankenhorst, Senior Advisor, Public Finance GTZ HQ, Germany and Mrs Vita 
 Latinovic, Project Coordinator, GTZ, Serbia
 • Identifying and documenting NTBs and TBTs – Mr Andrea Beltramello, OECD
 
18.45 Update on Other Support Projects 
 • Provision of Industry Outreach Training Programmes by Chambers of Commerce – SAP and SAP + 
 Diagonal Cumulation, Andreja Dolnicar Jeraj, Centre for European Perspective, Slovenia
 • Eurochambers

19.00 Conclusions   
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CEFTA - Potential Future Developments
Discussion Session
15.00 – 16.45, 27 October 2009
Agenda
The World Bank has recently completed a series of studies on different aspects of CEFTA.  Based on the highlights of these 
studies and given the experience of implementing CEFTA to date what could the future hold for this ambitious regional free trade 
agreement. Four different interested parties present their views for discussion

Moderator:  Ms Renata Vitez, Director, CEFTA Secretariat

1.  The Role of CEFTA in Enhancing Regional  
     Trade integration Ms Marina Wes, Economist, World Bank Of ce, Belgrade

2. CEFTA and the European Integration Process –An Applicant’s Perspective 
 Ms Gordana Djurovic, Minister for European Integration, Montenegro

3. CEFTA and the European Integration Process  - The View from Brussels
 Mr Leopoldo Rubinacci, DG Trade, European Commission

4. The Role of CEFTA in Enhancing Business Opportunities
 Mr Velimir Mijušković,President of the Chamber of Economy of Montenegro

CEFTA Forum of the Chambers of Commerce
Questions and Answers/ Open Floor
17.00 – 19.00, 27 October 2007
Agenda
Moderator:  Mrs Ljiljana Filipovic, Vice-President, Chamber of Economy of Montenegro

17.00 Opening Remarks
 Mr Velimir Mijušković, President of the Chamber of Economy of Montenegro

17.10 Adoption of Conclusions of 5th Forum 
 Mrs Lidija Švaljek, Croatian Chamber of Economy

17.15 Review of Economic Co-operation in the Region (including case study on results) 
 Mrs Ljlijana Filipovic, Chamber of Economy of Montenegro
 Representatives of companies from the Region
 Plantaže 13. Jul, Macedonia
 Vitinka, Bosnia and Herzegovina
 BrandFair, Serbia

17.50 Working Group Reports
 Working Group for Agriculture – Mrs Jadranka Djurdjić, Chamber of Economy of Montenegro
 Working Group for Customs and Rules of Origin, Mrs Ljubica Nuri, Economic Chamber of Macedonia 
 Working Group for Non Tariff Barriers, Mr Milivoje Miletić, Serbian Chamber of Commerce
 

18.10  Tackling NTBs – Increasing Transparency and Information
 •Training Programmes for business representatives and companies on customs procedures in the CEFTA
 region – Mr Roland von Frankenhorst, Senior Advisor, Public Finance GTZ HQ, Germany and Mrs Vita 
 Latinovic, Project Coordinator, GTZ, Serbia
 • Identifying and documenting NTBs and TBTs – Mr Andrea Beltramello, OECD
 
18.45 Update on Other Support Projects 
 • Provision of Industry Outreach Training Programmes by Chambers of Commerce – SAP and SAP + 
 Diagonal Cumulation, Andreja Dolnicar Jeraj, Centre for European Perspective, Slovenia
 • Eurochambers

19.00 Conclusions   
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10.20 – 10.35 Progress in Market Surveillance in CEFTA Parties I
•	 Ms Elizabeta Chingarovska, Ministry of Economy, State Market Inspector-

ate, Macedonia
•	 Ms Vera Despotović, Ministry of Trade & Services, Market Inspection Divi-

sion, Serbia
10.35 – 10.55 Coffee Break	
10.55 – 11.10 Progress in Market Surveillance in CEFTA Parties II

•	 Ms Vedrana Filipović-Grčić, State Inspectorate, Department of Technical 
Legislation, Croatia

•	 Ms Azra Tabaković Kedić, Market Surveillance Agency, Bosnia and Herze-
govina

11.10 – 11.40 ICSMS – European Information and Communication System for Market 
Surveillance
•	 Mr Matthias Honnacker, Deputy Head, Basics of Product Safety Unit, Ger-

man Federal Institute for Occupational Safety and Health
11.40 – 11.50 Discussion
11.50 – 13.00 Ideas for Regional Cooperation in Market Surveillance
11.50 – 12.10 Transitional Rapid Information Exchange System on Dangerous Prod-

ucts (TRAPEX)
•	 Mr Boda György, Coordinator for International Relations, Hungarian 

Authority for Consumer Protection
12.10 – 12.20 Discussion
12.20 – 12.30 Market Surveillance: the View of Industry

•	 Ms Jovana Zečević, Senior Advisor, Quality Centre, Serbian Chamber of 
Commerce

12.30 – 13.00 Final Discussion and Conclusions
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4.3	 CEFTA Key Contacts 

1. CEFTA Contact Points

Albania 
Ms. Pranvera Kastrati
Director for Trade Policy
Ministry of Economy, Trade and Energy
Bulevardi Deshmoret e Kombit 2
1001 Tirana
Tel: + 355 4 2222652
Email: pranvera.kastrati@mete.gov.al

Bosnia and Herzegovina 
Ms. Zada Muminovic
Head of Unit for Trade Relations with European Integrations
Ministry of Foreign Trade and Economic Relations
TRG BiH 1
71000 Sarajevo
Tel: +387 33 551 805
Email: zada.muminovic@mvteo.gov.ba

Croatia 
Ms. Zrinka Horvatic
Head of Department
Trade Policy and International Relations Directorte
Ministry of Economy, Labour and Entrepreneurship of the 
Republic of Croatia 
Ulica grada Vukovara 78
10 000 Zagreb
Tel: +385 1 6106 987
Email/ zrinka.horvatic@mingorp.hr

Macedonia 
Ms. Zorica Smileva
Head of Unit for Multilateral Trade Cooperation
Ministry of Economy
Jurij Gagarin 15
1 000 Skopje
Tel: +389 2 309 35 38
Email/ zorica.smileva@economy.gov.mk
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Discussion Session
15.00 – 16.45, 27 October 2009
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