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tobacco. On the import side, the three highest RCAs 
are in wood and cork, recycling and other non-metal 
products. The import industries' RCAs indicate possi-
bilities, but the export RCAs in these industries should 
be further increased. The RCA analysis shows that a 
tailored policy approach is needed to achieve sustain-
able intra-regional trade creation and investment.

3. Challenges
The analysis has been undertaken from the perspective 
of trade and investment specifics, CEFTA rules, barriers 
and opportunities, as well as foreign-policy making. The 
main challenges serving as obstacles to intra-regional 
CEFTA trade and investment are as follows:

ChallengesChallenges

���� Key pointsKey points

�CSimilar export and import structure of the CEFTA 
countries imply the need for a policy approach that 
would support trade creation

�CSerbia and B&H are still not WTO members
�CNon - tarriff barriers are the main challenge of the present 

CEFTA trading
�CCroatia will leave CEFTA in July 2013 – policy makers in 

CEFTA countries should get prepared for this situation
�CPossibilities
�CRisks

4. Policy Perspectives
Based on the above analysis, Ms Mojsovska put forward 
the following policy perspectives for consideration and 
further discussion:

PolicyPolicy -- perspectivesperspectives

���� Key pointsKey points

�CPolicy makers should take into consideration the following:
�� Industry restructuring is necessary for the countries to 

increase their potential for intra - regional trade, as well as 
their overall competitiveness

�� Trade potential should be searched for at the import side 
(investment related), not only at the export side

�� RCAs should serve as a basis for industrial and foreign -
trade policies

�� Existing CEFTA infrastructure should be further used for 
the purpose of trade promotion

�� Closer cooperation among the policy - makers and business 
sector is needed, aiming in exchange of information and 
tailoring of better policies

Panel contributions

Ms Jadranka Zenic Zeljkovic, Serbia, noted that the 
CEFTA Parties belong to a group of small economies 
who cannot develop their industry based on economies 
of scale. CEFTA can compensate for this by cooperation 
and opening up of their economies. The region suffers 
from an underdeveloped tradable sector together with 
foreign trade, current account and budget deficits, rel-
atively low per capita income, a high unemployment 
rate and a low share of exports in GDP. Growth is main-
ly based on the inflow of foreign capital and loans due 
to inadequate sources of domestic savings and invest-
ment. There is an insufficient flow of FDI and invest-
ments do not generate significant exports of goods 
and services. Since 2005, Serbia has recorded net FDI 
inflows of over Euro 12 billion. Although the inflow of 
net FDI was significant in 2011 it turned negative in the 
first half of 2012, due to the Eurozone crisis. 

In order to increase regional integration and provide 
more balanced regional development she recommend-
ed that the CEFTA Parties address the following issues:

 ´ Eliminate barriers in goods and services trade and 
those that inhibit private investment;

 ´ Stimulate industrial cooperation and specialisation 
within the region and export “ CEFTA products”  to 
third markets primarily where they have concluded 
free trade agreements and to new markets;

 ´ Liberalise and develop services, notably in the field 
of logistics and profesional services;
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 ´ Improve efficiency, productivity and quality of pro-
duction and supply chains; 

 ´ Concentrate on export oriented sectors with high 
value added which are knowledge intensive;

 ´ Create more favourable investment conditions, pro-
vide greater labour mobility and improve human re-
sources.

She recalled that 92% of Serbian exports are directed to-
wards the countries with which Serbia has signed FTAs. 
Serbia has FTAs with the Russian Federation, Belarus and 
Kazakhstan. Over 98% of trade with the Russian Federa-
tion is duty free while around 99% of mutual trade with 
Belarus is duty free. She encouraged CEFTA Parties to 
access third markets through their close links and FTAs 
with the aim of increasing the potential for trade and 
investment and expanding business opportunities. 

14

EU –recession 
with negative 

GDP

EFTA – GDP 
growth about 

3%

CEFTA –
average GDP 

0,2%/1,5%

Turkey – GDP 
growth more 

than 3%

Belarus – GDP 
growth more 

than 3%

Russia  - GDP 
growth more 

than 3%

Kazakhstan –
GDP growth 

more than 5%

USA –
preferential
trade – GDP 
growth 2%

SERBIASERBIA’’S FREE TRADE AGREEMENTSS FREE TRADE AGREEMENTS
total market size 1.083.259.142   total market size 1.083.259.142   

She concluded by noting that, according to the EBRD, 
short-term economic forecasts are highly uncertain and 
growth in the region for the year is likely to be minimal 
at best, due to the impact of the Eurozone crisis. 

Mr Peter Polajnar, European Commission, encouraged 
the CEFTA Parties to explore other options and oppor-
tunities in external markets in the region such as Tur-
key, Russia, Belarus, Ukraine, etc. and especially those 
with which they have free trade agreements (FTAs). 
He reminded about the regulatory convergence which 
takes place through the association agreements in the 
EU neighbourhood. This convergence is exactly the 

same as under the Stabilisation and Association Agree-
ments with the Western Balkans, therefore it is the 
best guarantee to increase trade with countries in that 
area of Europe. He invited the CEFTA parties to ratify 
the PanEuroMed Convention on the rules of origin and 
start using these rules in CEFTA as soon as possible. 

Ms Anette Kasten of the German Industry and Trade 
Association in Albania reported that there are about 
60 members in their association whose main trade 
partners are from the EU. She said it is important for 
Albania to attract better investments from Germany 
and other countries in the manufacturing area, so that 
production companies can in turn export to neighbour-
ing CEFTA markets. 

Ms Ljubica Nuri of the Economic Chamber of Macedonia 
concurred with the European Commission's view on re-
gional cooperation and stressed that a wider regional 
perspective is vital if the CEFTA Parties are to reach full 
implementation of the agreement. 
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In particular, she noted that poor transport infrastruc-

ture in the CEFTA region has a direct influence over 

regional development and the attractiveness of the re-

gion as an investment destination. Governments, with 

the assistance of the international community, the IFIs 

and RCC should foster engagement in the revitalisation 

of railways in the region, especially along Corridor 10. 

She also mentioned that the CEFTA Region should be 

more active in responding to the EU Agenda 2020 Con-

nective Europe (COM 665/3/2011).

In conclusion she recommended that implementation 

of the regional convention for Pan-Euro-Mediterranean 

rules of origin should be priority in each CEFTA country. 

Mr Predrag Bjelic, University of Belgrade, Serbia noted 

that CEFTA is very significant for the trade of West-

ern Balkan countries and that intra-regional trade has 

proved to be particularly resilient during the global 

crisis. However, he pointed out that trade data in the 
region is incomplete and not always trustworthy. There 
are some new statistical concepts in foreign trade, for 
example foreign trade affiliates statistics (FATS) and 
the value-added concept of trade statistics and he rec-
ommended that these should be used in future analysis 
of trade regimes. 

In concluding the session, Ms Djurica noted that these 
are good messages on which to end the discussions. 
There is a definite need for industrial restructuring, di-
versification of CEFTA's export and import structures 
and improved regional coordination and cooperation 
between policy makers and the business community. 
Even though EU integration remains the main priority, 
she emphasised that it is also important to use CEFTA's 
close networks and links to expand horizons in eastern 
markets. 

Ms Renata Vitez of the CEFTA Secretariat thanked the 
CEFTA contact points for their continuing valuable sup-
port and assistance. They are the coordinating mecha-
nism for the whole CEFTA process and the single point 
of entry and departure for each administration. She 
said the CEFTA Parties should be proud of their high 
quality and achievements to date. 

Ms Kastrati brought the proceedings of the day to an 
end and thanked the moderators, speakers and panel 
members for their valuable contributions on a multi-
tude of relevant topics and themes. She thanked the 
CEFTA Secretariat for their assistance in organising the 
event and hoped it was useful and beneficial to all.
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4. AnneXes

4.1 Individual session Agendas for ceFtA week events

AgendA
tirana, Hotel sheraton, room Iliria 1
09.30 ± 11.00 hrs, 7 November, 2012 

session I: Facilitation of trade in the region - A new Framework 

objective: To discuss the way forward in simplifying and harmonising trade related procedures to facilitate trade lo-
gistics throughout the region by further implementation of the CEFTA Agreement. New data from the Doing Business 
Report 2013 published in October 2012 will be presented including country specific information on the efficiency of 
trade aggregated for the CEFTA region. Possible recommendations to facilitate regional trade particularly through 
increasing the efficiency of the clearance process by border control agencies, improving the quality of trade and 
transport related infrastructure and raising the quality and competence of logistics services will be examined. 

moderator: Mr Hamdo Tinjak, State Secretary, Ministry of Foreign Trade and Economic Relations, Bosnia and 
Herzegovina

09.30 ± 09.55 Doing Business Trading Across Borders: Trends and Results for the CEFTA Region
´ Mr Robert Murillo, Operations Analyst, Doing Business Project, IFC - The World Bank

09.55 ± 10.35 Trading Faster and Cheaper: IFC Western Balkans Trade Logistics Project
Findings from the Agribusiness supply chain report

´ Mr Gagik Gabrielyan, Trade Logistics Specialist, Regional Trade Logistics Project, IFC
risk management in the western Balkans

´ Mr James Williams, Risk Management Consultant, Regional Trade Logistics Project, IFC

10.35 ± 11.00 Panel Contributions/Open Floor for Discussion
´ Ms Zorica Kuči� Customs Expert, Croatia 
´ Mr Mate Gjorgjievski, Transport Law Expert, South-East Europe Transport Observatory (SEETO)
´ Ms Nina Draki�, Head of Sector for Research and Analysis, Chamber of Economy of Montenegro 

 conclusions and recommendations

11.00 ± 11.15 Coffee Break 

CEFTA Week 2012 is organised with the cooperation of the Regional Cooperation Council
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AgendA
tirana, Hotel sheraton, room Iliria 1
11.15 – 12.45 hrs, 7 november, 2012 

session II:  liberalisation of trade in Professional services -  
Boosting regional competitiveness

objective: The objective of this session will be to assess the impact of the liberalisation of professional services and 
in particular to brainstorm on how this can contribute to the overall competitiveness of the region. The main findings 
of a detailed assessment of the regulatory restrictions of four professional services (accounting, legal, engineering 
and architectural) will be presented and ways in which the region can use liberalisation to increase current trade 
flows will be examined. 

moderator: Ms Pranvera Kastrati, Director for Trade Policy, Ministry of Economy, Trade and Energy, Albania

11.15 – 11.45 services trade restrictiveness Index (strI): Assessment for Professional services in the 
ceFtA region

´ Mr Antonio Fanelli, Deputy Head, Private Sector Development Division, OECD
´ Ms Katarina Djermanovic-Largenton, Policy Analyst, Private Sector Development Division, OECD
´ Mr Gabriel Boc, Consultant, Private Sector Development Division, OECD

11.45 – 12.15 reform and liberalisation of Professional services in the ceFtA region
´ Ms Nora Dihel, Senior Trade Economist, World Bank

12.15 – 12.45 Panel contributions/open Floor for discussion
´ Mr Julian Arkell, Consultant on International Trade and Services Policy 
´ Ms Rajka Bunjevac, Vice President, Croatian Chamber of Architects, Croatia
´  Mr Vanco Uzunov, Professor, Department of Business Law and Economics, University of St Cyril 

and Methodious, Macedonia
´ Ms Gordana Adamovič, Senior Advisor, Chamber of Commerce and Industry of Serbia

 conclusions and recommendations

12.45 – 14.00 lunch Break 

CEFTA Week 2012 is organised with the cooperation of the Regional Cooperation Council
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AgendA
tirana, Hotel sheraton, room Iliria 1
14.00 – 15.15 hrs, 7 november, 2012 

session III:  south-east europe (see) strategy 2020 -  
Path to greater coherence in regional economic development

objective: The objective of the session will be to discuss the formulation of the SEE 2020 Strategy consistent with 
the strategic needs of the region in the areas of integrated, smart, inclusive and sustainable growth within a good 
governance framework. The focus will be on the establishment of regional headline targets for the SEE Strategy, 
determining policy objectives and putting forward indicators to measure the attainment of the targets. The outlook 
for further EU integration of the SEE countries and the importance of the SEE Strategy within that process will be 
examined.

moderator: Mr Bashkim Sykja, Chair of SEE Strategy 2020 Task Force and Director, Competitiveness Policy 
Department, General Directorate of Policies, Ministry of Economy, Trade and Energy, Albania

14.00 – 14.25 development of the see 2020 strategy and Joint regional Headline targets under the Aus-
pices of rcc/seeIc: description of strategy elements, main Features, as well as the devel-
opment Process and Future outlook

´  Mr Sanjin Arifagic, Head of Economic and Social Development Unit, Regional Cooperation Council 
(RCC)

14.25 – 14.50 options for monitoring the see 2020 Vision
´  Mr Milan Konopek, Project Manager - Western Balkans Regional Competitiveness Initiative, OECD 

Investment Compact for South East Europe, Private Sector Development Division, OECD

14.50 – 15.15 Panel contributions/open Floor for discussion
´ Mr Peter Polajnar, Policy Officer, DG Enlargement, European Commission 
´  Mr Hamdo Tinjak, State Secretary, Ministry of Foreign Trade and Economic Relations, Bosnia and 

Herzegovina 
´ Ms Danijela Jacimovic, Associate Professor, University of Montenegro

 conclusions and recommendations

15.15 – 15.30 coffee Break 

CEFTA Week 2012 is organised with the cooperation of the Regional Cooperation Council
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AgendA
tirana, Hotel sheraton, room Iliria 1
15.30 – 17.00 hrs, 7 november, 2012 

session IV: Integration of ceFtA into a wider regional economic Area -  
turning challenges into opportunities

objective: The objective of this session will be to identify the wider regional context in which CEFTA operates as 
well as to consider the relationship with other economic areas with which CEFTA members have close links, e.g. Rus-
sia, Ukraine, Turkey. It is expected to reach relevant policy recommendations which could influence better profiling 
of CEFTA as an attractive partner for neighbouring regions which in turn would lead to integrated growth through 
increased trade and investment. 

Moderator: Ms Dragana Djurica, Project Leader, South-East European Investment Committee (SEEIC),  
Regional Cooperation Council

15.30 – 16.10 the wider regional Perspective - the challenges and Potential of the ceFtA region  
in trade and Investment

´  Ms Silvana Mojsovska, Professor and Head of Department of International Economics,  
Institute of Economics, University of St. Cyril and Methodious, Macedonia

16.10 – 16.50 Panel contributions/open Floor for discussion
´  Ms Jadranka Zenic Zeljkovic, Head of WTO Department, Department for Multilateral and Region-

al Economic and Trade Cooperation, Ministry of Foreign and Internal Trade and Telecommunica-
tions, Serbia

´ Mr Peter Polajnar, Policy Officer, DG Enlargement, European Commission 
´ Ms Anette Kasten, Managing Director, German Industry and Trade Association in Albania 
´ Mr Predrag Bjelic, Professor, Faculty of Economics, University of Belgrade, Serbia
´  Ms Ljubica Nuri, High Counselor of Management Board, 

Economic Chamber of Macedonia

16.50 - 17.00 conclusions and recommendations

CEFTA Week 2012 is organised with the cooperation of the Regional Cooperation Council
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1. ceFtA contact Points

Albania 
Ms. Pranvera Kastrati
Director for Trade Policy

Ministry of Economy, Trade and Energy
Bulevardi Deshmoret e Kombit 2
1001 Tirana

Tel: + 355 4 2222652
Email: pranvera.kastrati@mete.gov.al

Bosnia and Herzegovina 
Ms. Zada Muminovic
Head of Unit for Trade Relations  
with European Integrations

Ministry of Foreign Trade  
and Economic Relations
TRG BiH 1
71000 Sarajevo

Tel: +387 33 551 805
Email: zada.muminovic@mvteo.gov.ba

croatia 
Ms. Zrinka Horvatic
Counsellor to the Head of State Office

State Office for Trade Policy 
Gajeva 4, Zagreb 10 000 

Tel: + 385 1 644 46 16
Email: zrinka.horvatic@dutp.hr

macedonia 
Ms. Zorica Smileva
Head of Unit for Multilateral Trade Cooperation

Ministry of Economy
Jurij Gagarin 15
1 000 Skopje

Tel: +389 2 309 35 38
Email: zorica.smileva@economy.gov.mk

moldova 
Ms. Inga Ionesii
Director, Trade Policy

Ministry of Economy and Trade
Piata Marii Adunari Nationale 1
2033 Chisinau

Tel: +373 22 250 554
Email: inga.ionesii@mec.gov.md

montenegro 
Ms. Arijana Nikolic Vucinic
Senior Adviser

Ministry of Economy
Rimski trg 46
81 000 Podgorica

Tel: +382 20 482 374
Email: arijana.nikolic@gov.me

serbia 
Ms. Jadranka Zenic Zeljkovic
Head of WTO Department

Ministry of Economy and Regional Development
Bulevar Kralja Aleksandra 15
11 000 Belgrade

Tel: + 381 11 285 51 74
Email: jadranka.zeniczeljkovic@mtt.gov.rs

kosovo* 
Mr. Kris Litiere
Head of Economic Affairs Coordination Office 
UNMIK-Post

P.O BOX 999
10 000 Pristina
Tel: +381 38 504 604 / ext 5406

Email: litiere@un.org, litiere@unmikonline.org

4.2 ceFtA key contacts



042

CEFTA WEEk rEporT 2012

Mr. Blerim Ahmeti
Acting Director

Trade Department
Ministry of Trade and Industry
Mother Teresa b.b
10 000 Pristina
Tel: +381 38 200 36 519
Email: blerim.ahmeti@rks-gov.net 

2. ceFtA secretariat 
Ms. Renata Vitez
Director

Tel: +32 2 229 10 10
Email: renata.vitez@cefta.int

Ms. Aleksandra Rakovic
Technical Adviser

Tel: +32 2 229 10 12
Email: aleksandra.rakovic@cefta.int

Mr. Umut Ergezer
Technical Advisor

Tel: +32 2 229 10 15
Email/umut.ergezer@cefta.int

Ms. Liudmila Nistor-Mihajlova
Executive Assistant

Tel: +32 2 229 10 11
Email: liudmila.nistormihajlova@cefta.int

Address: Rue Joseph II 12-16
1000 Brussels
Belgium




